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[ata BBegeHuna 2019-09-01

MpepucnoBue
Llenn, ocHoBHble npuHUMMbI W 06OLWMe npaBuna npoBedeHUss paboT No MeXrocyaapCTBEHHOM
ctaHgapTtusauumn yctaHosneHol TOCT 1.0 "MexrocyaapcTBeHHas cucteMa crtaHgaptusaumm. OCHOBHble
nonoxexHna" wu [OCT 1.2 "MexrocynapctBeHHaa cuctema  cTaHfaptusauuu.  CTtaHgapThbl
MEXrocyAapCTBEHHbIe, NMpaBuiia U pekoMeHAauuMm no MEXrocyaapCTBEeHHOW cTaHgapTusauun. [Npasuna
pa3paboTKku, NPUHATUSA, OOHOBIIEHUS N OTMEHbI"

CBegeHus o ctaHaapTe

1 NMOArOTOBJIEH PecnybnukaHCkMM yHUTapHbIM NpeanpusatveM "bBenopycckuin rocynapcTBeHHbIN
ueHTp akkpegutauun" (FocypapctseHHoe npeanpuaTtne "BILUA") Ha ocHoBe cobCcTBeHHOro nepesoda Ha
PYCCKMI A3bIK aHIMOA3bIYHOW BEPCUM CTaHAapTa, yKa3aHHOro B NyHKTe 4

2 BHECEH lNocynapcTBeHHbIM KOMUTETOM NO cTaHAapTu3auuu Pecnybnnkm Benapych

3 MPUHAT MexrocyoapCTBEHHbIM COBETOM MO CTaHgapTu3aumn, MeTponormm n cepTtudmkaumm
(npoTokon ot 28 utoHA 2019 r. N 55)

3a nNpuHsTUEe NPOroNocoBany:

KpaTtkoe HaumeHoBaHWe cTpaHbl No Kop ctpanbl no MK | CokpalleHHoe HauMmeHoBaHWe HauyoHanbLHOro

MK (MCO 3166) 004-97 (UCO 3166) 004-97 opraHa no craHgapTusaumu

ApmeHus AM MwnHakoHOMUKM Pecny6nvkn ApMmeHus

Benapycb BY lFocctanpapT Pecnybnuku Benapycb

KasaxctaH Kz locctanpapT Pecnybnuku KasaxctaH

Kupruaunsa KG KbipreiacTaHgapt

Poccus RU PocctaHpapt

TapxukucTaH TJ TapxukctaHgapt

Y36ekucraH uz YactangapT

4 MNpukasom PenepanbHOro areHTCTBa No TEXHUYECKOMY PErynmpoBaHvio U MmeTponornm ot 15 umons
2019 r. N 385-ct  mexrocygapctBeHHblt ctaHgapT FTOCT ISO/IEC 17025-2019 BBegeH B AewcTBuE B
KayecTBe HaumoHarnbHoro crtaHaapta Poccuickon depepaumm ¢ 1 ceHTsbpsa 2019 r.

5 Hacrosawmin ctaHgapT maeHTMYeH mexayHapogHomy cTtaHpapTy ISO/IEC 17025:2017* "O6wue
TpeboBaHWs K KOMNETEHTHOCTU UCNbITAaTeNbHbIX U KannbpoBoYHbIX Nabopatopun ("General requirements for
the competence of testing and calibration laboratories”, IDT).

* [locTyn K MeXayHapoAHbIM 1 3apybeXHbIM LOKYMEHTaM, YNOMSIHYTbIM B TEKCTE, MOXHO MOMYYUTb,
obpaTuBlumMch B Cnyx0Oy noaaepxkku nons3oparenen . - NpumevaHue narotoButens 6asbl JaHHbIX.
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B HacTodwem cTaHgapTe CrnoBO customer nepeBefeHO Kak "3aka3uuk' M MPUMEHSIETCH B KavecTse
OfHOTO U3 3Ha4YeHu TepmuHa "notpebutens” (cm. FOCT P NCO 9000-2015 , nyHkT 3.2.4; CTBE 1SO 9000-
2015, nyHkT 3.2.4), NOCKONbKYy, Kak npasuno, nabopatopuu B3anMMOLENCTBYIOT HEMNoCpeaCcTBEHHO C
3aKa34MKOM YCIyr MO UCMbITAHWSAM U KannbpoBke, a He C KOHEeYHbIM nonb3oBarternem. Kpome Toro, B npakTuke
OCYLLIECTBIEHMS NTabopaTOpHOM AeATENbHOCTU 06LLEeyNnoTpeduTENbHBIM SBMISETCSA CMOBO "3aKka3yuk".

MexayHapoOHbli  cTaHgapT paspabotaH Komutetom no oueHke cooTtBetctBus (CASCO)
MexgyHapogHon opraHmsaumm no ctaHgaptmusaumm (ISO).

I'Ipvl NnpMMeHeHnn HacToAwero ctaHgapTa peKoMeHOyeTCcA WUCcnonb3oBaTtb BMECTO CCbIJTIOYHbIX
MeXOYyHapOo4HbIX CTaHOAPTOB COOTBETCTBYHOLLME UM MEXIoCcyaapCTBEeHHbIE CTaHOapThl, CBeAEHNA O KOTOPbIX
npmnBegeHbl B AONONTHUTENbHOM NPUITOXEHUN OA

6 BBAMEH TOCT NCO/M3K 17025-2009

UHpopmayussi o esedeHuu & Oelicmeue (npekpawieHuu dAelicmeus) Hacmosiujeeo cmaHOapma u
U3MEHeHUll K Hemy Ha meppumopuu yKal3aHHbIX 6bllue eocydapcme mnybrukyemcs 8 ykalamersnsx
HayuoHarnbHbIx cmaHO0apmos, uddasaeMbix 8 IMux 2ocydapcmeax, a makxe 8 cemu VlHmepHem Ha calimax
coomeemcmaeylwux HayuoHabHbIX op2aHo8 o cmaHoapmu3ayuu.

B cnyyae nepecmompa, UdMeHeHuUsi unu OMmMeHbl Hacmosweao cmaHO0apma coomeemcmeyru,as
uHbopmayusi 6ydem onybrnukosaHa Ha oghuyuanbHOM UHmMepHem-catime MexzaocydapcmeeHHo20 cogema
o cmaHGapmus3ayuu, Memposioauu u cepmughukayuu 8 kamaisozae "MexzaocydapcmeeHHble cmaHOapmabl'”

BBeneHue
HacTtoswun ctangapT paspaboTaH ¢ Lenbko yKpenneHus OoBepust Kk gesaTenbHocTn nabopartopun. B
HacTosiLLleM CcTaHgapTe cogepxatca TpeboBaHus Kk nabopaTtopusaM, BbIMOMIHEHME KOTOPbIX MO3BOIUT UM
NPOAEMOHCTPMPOBaTb KOMNETEHTHOCTb U CNOCOOHOCTbL MONyYaTb 4OCTOBEpHbIe pe3ynbTaTthl. JlabopaTopuu,
KOTOpble COOTBETCTBYIOT TPebOOBaHUSIM HACTOSLLIEro cTaHgapTa, Takke 6ygyT B LenoM (OyHKUMOHMPOBaTh B
COOTBETCTBUM C npuHumnammn 1SO 9001.

CornacHo Tpe6OBaHI/IF|M HacTodLlero craHgaprta na6opaTop|/|;| OOJDKHa niaHnpoBaTb U OCYLLECTBINATb
OencTBems no ynpasneHn puckamm n BO3MOXHOCTAMMU. lepaBneHvle PUCKaMn N BO3MOXHOCTAMUN CO3OaeT
OCHOBY A54 NoBblWEHNA pe3yrnbTaTUBHOCTU CUCTEMbI MEHEXKMEHTA, AOCTUMXEHUA NydLInxX pe3ynbtaTtoB U
npegoTBpalleHna HeratTuBHbIX nocneacTeuin. J'Ia6opaTopv|;| HeCceT OTBETCTBEHHOCTb 3a NpUHATUNE peLleHna o
TOM, Kakne puckm m BOSMOXHOCTU Heobxooumo paccmaTpumBaTb.

Mcnonb3oBaHre HacTosILLEro cTaHgapTa ynpoCTUT COTPYAHMYECTBO MEXAY nabopaTopusmu u 4pyrumm
opraHamu 1 MOMOXeT B 06MeHe MHopMaLUent 1 ONbITOM, a TakKe B rapMOHM3aLuM CTaHZapTOB M NpoLieayp.
Mpu3HaHWe pe3yrnbTaToB N1abopaTopHON OeSATENbHOCTM MEXAY CTpaHaMu ynpoljaeTcs, ecrnv nabopatopum
COOTBETCTBYIOT TpeboBaHMSAIM HacTosILLEero ctaHaapTa.

B HacTosiem CTaHOapTe UCNOoNb3yTCA crieayrwne rmarofibHble d)OprIZ

"nomken" - o6o3HavaeT TpeboBaHue;

"cnepyet" - o603HaYaeT pekoMeHaaUmIo;

"MOXeT" - 0603Ha4YaeT pa3peLleHne;

"cnocobeH" - 0603HaYaeT BO3MOXHOCTb.

Bonee noapobHyo nHdopmMaLmio MoxXHO HanTtu B Anpektuax ISO/IEC, yacTb 2.

[ns uenen nccnegoBaHMs Nonb3oBaTeNsM pekoMeHOyeTCa AenUTbCS CBOMM BUAEHUEM HaCTOSLEro
CTaHAapTa 1 NpeanioXeHUs MU Mo BHECEHUIO USMEHEHWI B nocneayowme nsgaHus. Ytobel npuHATL yyactue
B OHNaviH-onpoce, Heob6xoauMo NPonTK No ceblnke: https://www.surveymonkey.com/r/6MQ95ZC.

1 ObnacTtb NpUMeHeHus
HacTtosawun ctangapT yctaHasnuBaeT obwue TpeboBaHMsa K KOMNETEHTHOCTM, BecnpucTpacTHOCTU U
cTabunbHOMY (OYHKLMOHUPOBAHUIO NTabopaTopuii.
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HacTosawun CTaHgapT nMpMMeHMM KO BCeM opraHumdauuam, 3aHUMalolWmnmcA na6opaT0pH0|7|
0eATerIbHOCTbIO, HE3aBMCUMO OT YNCITEHHOCTK NepcoHana.

3aka3zurkm nabopaTopuid, perynupytoLlme opraHbl, OpraHn3aumm U CXeMbl, UCMOMb3YOLLME NapUTETHYIO
OLIEHKYy, OpraHbl MO aKKkpeguTauuu, a Takke ApYrMe CTOPOHbl MPUMEHSIIOT HACTOSIWMA CTaH4apT npu
NOATBEPXKAEHUN NN NMPU3HAHUM KOMMNETEHTHOCTM N1abopaTopuiA.

2 HopmaTuBHbIe CCbINKu
Mpyn npuMmeHeHMM HacTosilero cTaHgapTa peKOMeHAYeTCd MCMonb30BaTb BMECTO CCbINOYHbIX
MEeXAYyHapOAHbIX CTaH4APTOB COOTBETCTBYIOLLME UM MEXTOCYAapCTBEHHbIE CTaHaapThl, CBEAEHNS O KOTOPbIX
npuBeaeHbl B AONONHUTENBHOM NpunoxeHun A

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated
terms (VIM) (MexayHapogHbin cnosapb no MeTponorun. OCHOBHbIE U OBLLME MOHATUSA U COOTBETCTBYIOLINE
TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb 1 obLime NpUHLMMbI)

3 TepMUHbI U onpeaeneHusi
B HacTosiwem ctaHgapTe npuMeHeHbl TepMmuHbl no ISO/IEC Guide 99 u ISO/IEC 17000, a Takke
cneayoLine TepMmnHbl C COOTBETCTBYIOLLUMMU onpeaeneHnsMmu.

ISO n IEC nopgepxuBatloT TepMUHoOmornyeckme 6asbl OaHHbIX ONS MCMNoNb3oBaHWA B obnactu
cTaHgapTu3aumu, KoTopble AOCTYMHbI NO CNeayWNM CCbIfTKaM:

- oHnanH-nnatdgopma ISO ana nomcka AoCTynHa no cceblinke: http://www.iso.org/obp;
- anekTponeaus IEC: goctynHa no ccbinke: http://www.electropedia.org/
3.1 6ecnpuctpacTtHocTb (impartiality): Hannymne o6bekTMBHOCTH.

MNpumevaHne 1 - OGBEKTUMBHOCTb O3HA4YaeT, YTO OTCYTCTBYT KOHMIMKTbI MHTEPECOB WIN OHWU
paspeLualoTcs TakuM obpas3oM, YTO He OKa3biBalOT HErATUBHOIO BIUSIHUA Ha MOCHeayoLlylo AeATeNbHOCTb
nabopatopuu (3.6).

Mpumevanne 2 - [pyrumyn TepMuHamu, UCMOMb3yembiMW MpU rfepefade CyTU COCTaBMAROLWMX
OecrnpucTpacTHOCTM, SBNAKOTCA "OTCYTCTBME KOH(IMKTOB WMHTEpecoB”, "OTCYTCTBME NpenB3sitocTn',
"oTcyTCTBME npenydoexaeHunn”, "HenTpanuteT”, “cnpaBennvMBOCTb", "OTKPbITOCTb", "OOBEKTUBHOCTBL",
"OoTCTpaHeHHOCTL" 1 "naputet".

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, M3MEHeHO - B npumedaHum 1 cnoBa "opraHa no
cepTudmkaumn" 3ameHeHbl Ha "nabopatopun”, B NpuMeYaHun 2 CroBO "HE3aBMCUMOCTL" WUCKIOYEHO U3
cnucka.]

3.2 xanoba (npeteH3us) (complaint): BbipaxxeHne HeyaOBNETBOPEHHOCTU SOOLIM JMLOM UMK
opraHu3aumenn B OTHoweHun nabopatopum (3.6), kacatolleecs OeATENbHOCTU WM pPe3ynbTaToB 3TOW
nabopaTopun, No KOTOPOMY OXKMAAETCA OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, uameHeHo - crnoBa "B OTNM4YMe OT anennauumn” obinm
UCKIOYEHbl, a CcroBa "opraH Mo OLeHKe COOTBETCTBMS WM OpraH Mo akkpeauTauuKn, OTHOCSALIMHCS K
OEeATeNnbHOCTU 3TOro opraHa" GbINM 3amMeHeHbl crioBaMu "nabopaTopun, Kacarwencs OesaTenbHOCTU Unv
pe3ynbTaTtoB 31O NabopaTtopun’.]

3.3 mexnabopaTtopHoe cnuyeHue (interlaboratory comparison): OpraHu3auusi, BbINOSIHEHME W
OLeHVBaHME U3MEPEHWUI UMW UCTIbITAHWUIA OOHOTO U TOTO e UM HECKOMbKMX NoA00OHbIX 06pa3uoB ABYMS UMn
6onee nabopaTtopusiMn B COOTBETCTBUM C 3apaHee YCTAHOBIIEHHLIMU YCITOBUSMM.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopatopHoe cnuyeHue (intralaboratory comparison): OpraHusauus, BbINONHEHUE U
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OLIeHVBaHNe N3MepPeHUin UNn UCMbITaHWI 0OOHOrO M TOTO e UMW HECKONbKUX NoA0GHbIX 06pasLoB B Npedenax
ofHoit nabopatopum (3.6) B COOTBETCTBUM C 3apaHee YCTaHOBMEHHbLIMMW YCIIOBUSMM.

3.5 npoBepka kBanudmkauumm  (proficiency  testing): OueHuBaHMEe  XapaKTEPUCTUKM
(PYHKUMOHNPOBAHMS y4acTHMKa NO 3apaHee YCTaHOBMIEHHbIM KPUTEPUSIM NOCPEACTBOM MexrnabopaTopHbIX
cnnyenunn (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, UISMEHEHO - yaarneHbl NpUMeYaHnst K MyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOPbI/ OCYLLECTBMASAET OAMH UMM HECKONBbKO U3 CriegyroLmX
BMAOB AeATENbHOCTU:

- NCMbITaHUS;
- KanubpoBeka,;
- oTbop 00pasLoB, CBA3aAHHbIV C NOCNEaYLWMMU UCMLITAHUSMU UM KarinOpOBKOW.

MpumeyaHne 1 - B KOHTEKCTE HaACTOsILLEro cTaHapTa MoHATWe "nabopartopHas AesiTenbHOCTb"
OTHOCMUTCS K TPEM BbllLieyKa3aHHbIM BUAam OeATeNbHOCTU.

3.7 npaBuno nNpuHATUA pelleHusa (decision rule): MNMpaBuno, KOToOpoe ONMUCLIBAET, KaK y4nTbIBAeTCs
HeonpeaeneHHOCTbL N3MEPEHUIA NPY NPUHATUN PELLEHWUSI O COOTBETCTBUMN YCTAHOBINIEHHOMY TPeOOBaHMIO.

3.8 Bepudmkauma (verification): NpegocrtaBneHne 0OBHLEKTUMBHBIX CBUOETENLCTB TOrO, YTO AaHHbLIN
06BEKT COOTBETCTBYET YCTAHOBMNEHHBLIM TpebOBaHNAM.

lMpumepsbl
1 NModmeepxxdeHue mo2o, Ymo OaHHbIl cmaHOapMHbIlU obpa3seu siesisiemcsl, KaK 3asieJIeHO,
00HOPOOHBLIM Onlsl 3Ha4YeHUsl 8eJlUYUHbI U coomeemcmeyrouieli MemoduKu usmepeHull, ensioms 60

obpasya maccol 10 me.

2 [ModmeepxdeHue mMo20, 4YMO 3KCI/IyamayUOHHbIe XapakmepucmuKku u3mMepumesibHol
cucmemsbl unu 3akoHoGamersibHble mpeboeaHusi K Helli CO6/1100€eHbI.

3 lModmeepxdeHue moz2o, Ymo Moxem 6bimb Oocmu2Hyma uesieeasi HeornpeoesleHHOCMb
usmepeHudll.

MpvmeyaHue 1 - Korga npumMeHnmMo, crneayeT yunTbiBaTb HEONpeaeneHHOCTb U3MEPEHMIA.

MpumeyaHne 2 - O6bekToM MOXeT ObiTb, Hanpumep, MpPoLEecc, MeToAMKa M3MepeHus, mMartepuiarn,
BELLECTBO UMK U3MepuTeNnbHas cuctema.

I'Ipvlmeanme 3 - YCTaHOBnEHHbIE TpeGOBaHI/IFl MOTyT 3akKni4aTtbCd, HanpuMmep, B cobnogeHum
cneu,vlcbleau,mm npon3BognTeEnNA.

lMpumeyaHne 4 - B 3akoHogaTenbHOW MeTponornn, kak ato onpegeneHo B VIML, n npu oueHke
COOTBETCTBMS B LENoOM BepudukaLms OTHOCUTCA K WCCNEeAOBaHUI W KNEeNMEHU wu/unu Bblgaye
cBuaeTenbLCTBa O NOBEPKE U3MEPUTENBHON CUCTEMBI.

MpumeyaHune 5 - lNMoBepky He cnegyeT nyTatbh C kanubpoBkon. He kaxpaasi Bepudukaumsi aBnsieTcs
Banugaumen (3.9).

MpumeyaHne 6 - B xvumum Bepudmkaums MOEHTUYHOCTU paccMaTpuUBaeMoro obbekTa unu peakumm
TpebyeT onncaHus CTPYKTYpbl UM CBOWCTB 3TOro 06 bekTa unm peakumm.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banuaauma (validation): Bepudmkauus (3.8), npu KOTOPOW yYCTaHOBMNEHHbIE TPeOOBaHNS CBA3aHbI
C npeanonaraeMblM UCMOSIb30BAHNEM.

Mpumep - Memoduka u3mepeHuUsi, O6bIYHO ucriosib3yemasi OJisi u3MepeHusi Maccoeoll
KOHUeHmMpauyuu a3oma e eode, Moxem 6bImb eanudupoeaHa makxe Ol U3MepPeHusi maccoeol
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KOHUeHmpauyuu a3oma e CbiIeOPOMmMKe Kpoeu 4Yesioeeka.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wue TpeboBaHUA

4.1 BecnpucTpacTHOCTb
4.1.1 JlabopaTopHass [OeATeNnbHOCTb [JOSPKHA OCYLUEeCTBMASATbCA OGecrnpucTtpacTHoO, a Takke
CTPYKTYPMPOBATLCS U YNPaBNaATbCA TakuMm obpa3om, 4Tobbl obecneunBatb 6eCnpuUCTpacTHOCTb.

4.1.2 PykoBoAcTBO NabopaTopmm A0HKHO NPUHATL 06513aTenbCcTBa No 6ecnpucTpacTHOCTU.

4.1.3 Jlabopatopns OormkHa HECTU OTBETCTBEHHOCTb 3a GecnpuCTpPacTHOCTb CBoelr nabopaTopHOu
OeATENbHOCTU U He [OJbKHA [onyckaTb KOMMep4Yeckoe, (PMHAHCOBOE WIUM MHOE [aBreHue, cTaBsiliee
GecnpucTpacTHOCTb NoA Yrposy.

4.1.4 Jlabopatopus 4ormkHa naeHTUULMPOBaTb PUCKN A5t CBOEW BECNPUCTPACTHOCTM Ha MOCTOSAHHOM
OCHOBe. OTO JOMKHO BKIOYaTb PUCKU, KOTOPbIE BO3HUKAIOT B MpoLEecce ee AeSATENbHOCTH, B pe3ynbTaTe ee
OTHOLLUEHMWI UK OTHOLLEHW ee nepcoHana. BmecTe ¢ Tem TakvMe OTHOLWEHMS He 06a3aTenbHO NpeacTaBnsaoT
cobou puck gna 6ecnpuctpacTtHocTM nabopaTtopum.

MpumeyaHne - OTHOLLIEHUS, KOTOpble yrpoxawT 6GecrnpucTpacTHOCTM naGopaTtopuu, MoOryT
OCHOBLIBATbCA Ha MNpaBe COGCTBEHHOCTM, YNpPaBREHWM, PYKOBOACTBE, MepcoHane, oblWux pecypcax,
dmHaHcax, AoroBopax, MapkeTuHre (BKniodas GpaHONHT) M KOMUCCUOHHBLIX BbiNmaTax Uin Ha Opyrux Buaax
CTUMYNUPOBAHWUS B OTHOLLIEHUW HOBbIX 3aKa34MKOB U T.M.

4.1.5 Tpn obHapyxeHUn pucka ana 6ecnpucTpacTHOCTK nabopatopus LOMKHa ObiTb B COCTOSIHUM
NPOAEMOHCTPUPOBATL TO, KaK OHa YCTpaHSET UM MUHUMU3NUPYET TaKoW PUCK.

4.2 KoHthumpgeHunanbHoOCTb

4.2.1 NabopaTtopwusi JOJKHA HA OCHOBE HOPUANYECKM 3HAUYMMbIX 00653aTeNbCTB HECTU OTBETCTBEHHOCTL
3a ynpaBrieHue BCeW WHopmauMeln, NOCTYNUBLUENA WM3BHE WM MOSyY4EHHOW B MpoLEecce BbINONHEHUS
nabopatopHon aeatensHocTu. JlabopaTopusa JomkHa 3apaHee MHPOpMMpPOBaTh 3aka3sdnka ob nHpopmaumu,
KOTOpYIO OHa HaMmepeHa pa3MecTuTb B CBOGOAHOM focTyne. VickntoyeHme cocTaBnsaeT MHpopMauus, kKotopas
cTaHoBUTCA OOLLEeNOCTYNMHOMW NO peLLeHUI0 3akasdmka nubo no cornacoBaHuo Mexay nabopartopuen u
3aKkasymMkom (Hanpumep, C UEnbl pearMpoBaHus Ha anobbl). Bcs vMHas wH@opmauus cuutaetcs
npeacTaBnAlLLEN KOMMEPYECKYHO TalHy U OOMKHA paccMaTpmBaTbCs B Ka4eCcTBe KOHMpUaeHUMansHON.

4.2.2 Ecnu B COOTBETCTBMM C 3aKOHOOATENbCTBOM UMM AOrOBOPHBIMI OTHOLLEHMSIMU NabopaTopus
JOJDKHA PacKpbiTb KOHMMAEHUMAnbHY0 MHGOPMaLMio, OHa [OMKHa YBEOOMWUTb 3akasyuka WM uHoe
3aMHTepecoBaHHOe NNLI0 O PacKPbLITOW MHG)OPMaLUK, B Criydae ecrim 3T0 He 3anpeLLeHo 3aKoHOo4aTeNbCTBOM.

4.2.3 WNHdpopmaumus o 3akasuuke, MofyvyeHHas He OT camoro 3akasdvka (Hanpumep, nuua,
HanpasuBLUEro Xanoby, perynupyowmux opraHoB), OSMKHA BbITb KOHMUAEHLMANLHON MeXay 3aKa34yukoMm U
nabopatopuein. CsegeHns O nocTaBliMke  (MCTOYHMKE) STOW  MHopmMauum  JOMKHbI  BbITb
KOH(pMaeHUnaneHeiMM  ona nabopatopum W He [OMXKHblI NepefaBaTbCA ee 3aka3yuky, ecnv 3TO He
COrnacoBaHo C UCTOYHUKOM AaHHOMW MHOopMaLnu.

4.2.4 TNepcoHarn, Bkrto4as Nntobbix YNEeHOB KOMUTETOB, NOAPSAYNKOB, NEPCOHAIT BHELLUHMX OPraHOB UMK
OTOENbHbIX MWL, AEUCTBYIOWMX OT MMeHM nabopatopun, JOImkeH cobnogate KOHPUOEHUMANbHOCTb BCEW
WHpopMaumm, MNONy4YEeHHOW WM CO34aHHOM B XO4Ee BbIMOMHEHUS nabopaTopHOW OEeATENbHOCTU, 3a
UCKIMIOYEHMEM CIyYaeB, MpegyCMOTPEHHbIX 3aKOHOAaTENbCTBOM.

5 Tpe6oBaHUs1 K CTPYKType
5.1 Jlabopatopusi fomkHa ObiTb HOPUANYECKMM NMLOM UMW NogpasfeneHNneM lpuandeckoro nuua,
KOTOpOE HeCeT IopuaNYECKYI0O OTBETCTBEHHOCTb 3a ee AeATENbHOCTb.

MpvmeyaHne - [ns uenel HacTosAWero ctaHgapTa MpaBUTENbCTBEHHAs NabopaTopusi cuMTaeTcst
IOPUANYECKUM FTMLIOM Ha OCHOBE ee NpPaBUTENbCTBEHHOIO cTaTyca.
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5.2 JlabopaTopusi gomkHa onpenenutb pyKOBOACTBO, KOTOPOE HECET MOJSIHYH OTBETCTBEHHOCTL 3a
naboparoputio.

5.3 laGopartopusi gorkHa onpeaenvTb U AOKYMEHTUpoBaTb obnacTb nabopaTopHon OeATeNbHOCTH,
MpY OCYLLEECTBIIEHNN KOTOPOI OHa COOTBETCTBYET HacToseMy cTaHgapTy. O6nacTb, B OTHOLIEHUM KOTOPOW
nabopaTtopusi 3asiBnsieT O COOTBETCTBMM HacTOsILLEMY CTaHAapTy, He [OIMKHa BKMoYaTb NabopaTopHYyto
AesITENbHOCTb, OCYLLECTBIISIEMYIO Ha MOCTOSIHHON OCHOBE BHELLHVMMW NOCTaBLLMKaMU.

5.4 JlabopaTtopuss [OMKHa OCYLIECTBNATb CBOK [OEATENbHOCTb TakMm 00pas3om, 4TOObI
COOTBETCTBOBAaTb TPEeOOBaHUAM HACTOSLLIEro CTaHAapTa, CBOMX 3aKa3yMKOB, PErynvpyloliyMx OpraHoB U
opraHusauui, obecneudvBaloWwnx npusHaHue. JlabopaTopus [oOMmKHA HECTU OTBETCTBEHHOCTb 3a
OeATeNnbHOCTb, OCYLLECTBSIEMYHO BO BCEX MECTAxX €€ MOCTOSIHHOIO pasMeLLeHusl, BHE MECT ee NMOCTOSIHHOIO
pasMeLLEeHMsl, Ha BPEMEHHbIX MW NePeaBWKHbIX MNOLaAsX U Ha 0ObeKTax 3akasynka.

5.5 labopaTtopusa gomxkHa:

a) onpeaenvTb OPraHN3aLUMOHHYIO U YpaBIieHYECKY0 CTPYKTYpY nabopaTopum, ee MecTo B rofIoBHOM
opraHu3auumn 1 B3aMMOCBSI3U MEXAY YNpaBrieHYeCKUMU, TEXHUYECKMMU 1 BCTIOMOraTeslbHbIMK cryx6amu;

b) ycTaHOBUTL OTBETCTBEHHOCTb, MOSIHOMOYMUSI Y B3aMMOOTHOLLUEHUSI BCEX COTPYAHUKOB, 3aHATbIX B
yrnpaBreHnn, BbINOMHEHUW UK NPOBEpKe paboT, BNUAIOLMX Ha pe3yrbTaTbl TabopaTopHO AesTeNbHOCTY;

C) OOKYMEHTUpOBaTb CBOM npouenypbl B obbeme, Heobxogmmom ans obecneyeHus cTabunbHOro
OocyLiecTBneHus CBOEN OeATENbHOCTU U 0OCTOBEPHOCTU pe3ynbTaToB.

5.6 JlabopaTopus OomkHa MMeTb NepcoHar, KOTopbli, He3aBUCUMMO OT ApYrux ob6a3aHHOCTEN, UMeeT
NOSIHOMOYMS U pecypchbl, Heo6xoanMble Ans BbINOMHEHWUS CBOMX 06513aHHOCTEN, B TOM YuCHe:

a) BHegpeHune, nogaepxxaHne n coeepLleHCTBOBaHME CUCTEMbl MEHEKMEHTQ,

b) BbIiBNEHWE OTKMOHEHUA OT CUCTEMbl MEHEMKMEHTa Mnu OT npoueayp AN OCYLIeCTBReHus
nabopaTtopHON OeATENbHOCTH;

C) MHUUMnpoBaHne Mep no npegorTepaeHnto nnn MMHUMn3aunmm Takmx OTKMOHEHWUN;

d) npeacrasrieHne pykoBoaACTBY na6opaTopv||/| OT4HETOB O (*)yHKLl,I/IOHVIpOBaHI/II/I CUCTEMbI MEHEXKMEHTAa
N Heob6xoauMocTu ee ynydleHua;

€) obecneyeHne pe3ynbTaTUBHOCTM NTabOpaTOpHON OEATENBHOCTH.
5.7 PykoBoacTBo nabopatopum OOIMKHO obecneunThb:

a) obmeH MHdopMaUMEN O Pe3ynNbTaTUBHOCTM CUCTEMbI MEHEKMEHTA N BaXKHOCTU YAOBMNETBOPEHUS
TpeboBaHWI 3aKa34ymMKoB U APYrnx TpeboBaHUN;

b) COXpaHeHne UernnoCTHOCTN CUCTEMbI MEeHEe)KMEeHTa MNMpu niaHMpoBaHUMN N BHECEHUN N3MEHEHUN B
Hee.

6 Tpe6oBaHuA kK pecypcam

6.1 O6wume TpeboBaHUA
JlabopaTtopusa gofmkHa pacnonaratb NepcoHaniom, MomelleHMsiMUM, 0DOpyAOBaHMEM, CUCTEMAMU U
BCMOMOraTesibHbIMK Cny>x6amn, HeobxoaMMbIMK OIS yNpaBreHns nabopaTopHON AeATEeNbHOCTLIO U ANs ee
OCYLLIECTBIIEHMS.

6.2 lNMepcoHan
6.2.1 Becb nepcoHan nabopatopuu, Kak NOCTOSIHHBIN, Tak U MPUBNEKAEMbIN, KOTOPbIA MOXET NOBMUATb
Ha fgeaTenbHOCTbL NabopaTopuun, OOMKEH AeNcTBOBaTb OecnpucTpacTtHo, ObiTb KOMMNETEHTHLIM U OOSHKEH
paboTaTb B COOTBETCTBUMN C CUCTEMON MEHEMKMEHTA nabopartopuun.

6.2.2 JlabopaTopusi LOMKHA AOKYMEHTUPOBaTh TpeboBaHUSA K KOMNETEHTHOCTM NepcoHana Anst Kaxaom
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d)yHKLl,I/II/I, BNUAIOWEN Ha pe3ynbTaTthbl na6opaTopH0|7| neAaTenbHoCT, B TOM 4ucne Tpe6OBaHI/IF| K
O6p83038H|/|I'0, KBaJ'II/I(*)I/IKaLI,I/II/I, I'IpO(*)eCCI/IOHaJ'IbHOVI noaroToBke, TEXHUYECKUM 3HAHNAM, HaBblkaM, ONbITy.

6.2.3 JlabopaTopusi OormkHa rapaHTMpoBaTb, 4YTO NepcoHan obnagaeT KOMMETEHTHOCTbIO Ans
BbINMOSIHEHNS] NTaboOpaTOPHOM [OEeATENbHOCTU, 3a KOTOPYH OH HeCeT OTBETCTBEHHOCTb, M [AJI OLEHKM
3HAYMMOCTW OTKITOHEHWUN.

6.2.4 PykoBoacTBO nabopaTtopum [OOSMDKHO AOBECTM A0 KaX4oro coTpydHuMKa ero o6s3aHHOCTMW,
OTBETCTBEHHOCTb M MONTHOMOMUSI.

6.2.5 JlabopaTtopusa gomkHa umeTb npouenypy(bl) 1 BECTU 3anncu no:
a) onpeneneHunio TpeboBaHMN K KOMMNETEHTHOCTY;

b) nogbopy nepcoHana;

C) NoaroToBKe NepcoHana;

d) HabnoageHno 3a NnepcoHanom;

€) HageneHvo nepcoHana NosIHOMOYNAMU;

f) MOHUTOPUHIY KOMNETEHTHOCTM NepcoHana.

6.2.6 JlaGopaTopusi OOMKHA YNOMHOMOYMTL MEepcoHan Ha BbIMOSNIHEHWE KOHKPEeTHOW nabopaTopHOii
AesATeNbHOCTK, BKMNoYas (HO He OrpaHMYMBasACh) CrieayoLLee:

a) pa3paboTky, M3MeHeHue, BepudrKaumio 1 Banuaaumio MeTOO0B;
b) aHanu3 pesynbTaToB, B TOM YMCrie 3asiBIIEHWIN O COOTBETCTBUM UMM MHEHWIA U MHTeprnpeTauuii;

C) NOATOTOBKY OTYETOB O pe3ynbTaTtax, UX NPOBEPKY U YTBEPXKAEHME.

6.3 MoMmellleHNA U yCIOBUS OKpYXalollel cpeabl
6.3.1 MomelleHnss 1 YCroBUS OKpYyXatolleln cpebl AOMKHbI GbiTb MPUrOAHBIMU AMA OCYLLECTBNEHUS
na6opaTopHoit AeATeNbHOCTU U HE AOSKHbI OKa3blBaTb HEraTMBHOE BIMSIHNE HA IOCTOBEPHOCTb NOMy4YaeMbIX
pe3ynbTaTos.

MpvmeyaHne - Bo3gencTBusl, KOTOpble MOTYT HEeraTMBHO BIUSATb Ha AOCTOBEPHOCTb Pe3ynbTaToB,
BKMOYalOT (HO He OrpaHMuYMBaloTCs)  crefylolime:  MUKpoGUOnorMyeckoe — 3arpsi3HeHue,  Mbifib,
3MEeKTPOMarHMTHbIe MOMEeXU, U3nydYeHne, BNaxHOCTb, 3NeKTpocHabxeHne, TemnepaTypa, WyM 1 BUGpauus.

6.3.2 TpeboBaHus, NpeabsBnsieMble K MOMELLEHUSIM U YCITOBUSIM OKpYXKatoLLeln cpefbl, He06XxoaMMbIM
Ons ocylecTsneHnsa nabopaTtopHon AeAaTenbHOCTU, OMXKHbI ObiTb JOKYMEHTMPOBAHbI.

6.3.3 laGopaTopus OOIMKHa OCYLLECTBNATL MOHUTOPWHI YCMOBUIA OKpYXXatoLlen cpenbl, ynpasneHve
UMW U UX PErucTpaumio B COOTBETCTBUM C TEXHWYECKUMU TpeboBaHUAMM, MeTodaMu U MeToauKaMu Unm B
cryyasx, Koraa OHV BfUSIIOT Ha JOCTOBEPHOCTb pesynbTaToB.

6.3.4 Mepbl MO ynpaBreHnto NOMeLLEeHNSIMU JOIKHbI ObiTb BHEAPEHI, NMOABEpPraTbCsl MOHUTOPUHTY U
nepuoanyeckoMy nepecMoTpy v BKIoYaTb (HO HE OrpaHMYMBaTBLCA) CrieqyoLee:

a) AOCTYM U UCMONb30BaHMe Y4acTKOB, OKasblBaloLLMX BIUsIHWE Ha NabopaTopHYo AesATENbHOCTD;

b) npenoTBpalleHve 3arpsi3HEHWI, B3aWMHOIO BIUSIHUSE UMW HeOGNaronpusiTHbIX BO3AEWCTBUIA Ha
nabopaTopHyto OeATeNbHOCTb;

C) Sd)d)eKTI/IBHOG pas3rpaHn4eHne 30H, B KOTOPbLIX MNpOBOOUTCA HeCOBMeCTUMasdA na6opaTopHa;|
nNeATerIbHOCTb.

6.3.5 Tllpu ocywecTBneHnn nabopaTtopuen OeATENbHOCTM Ha O00BbEKTax, HaXOOALWMXCS BHE ee
MOCTOSIHHOIO YnpaBfieHWsl, OHa [OMKHa 00ecneynTb COOTBETCTBME MOMELLEHUN U YCIOBUIA OKpYXKatoLLEen
cpeabl TpeboBaHMAM HaCTOsILLEro cTaHAapTa.
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6.4 O6opynoBaHue
6.4.1 Jlabopatopuss fomkHa MMeTb [OCTyn Kk obopynoBaHuMio (BKMOYasi, HO HE OrpaHUYMBasChb,
CpeacTBa M3MepeHusl, NporpaMMHoe obecneyeHne, aTanoHbl, CTaHAapTHble obpasLbl, CNpaBoYHbIE AAHHbIE,
peakTuBbl, pacxofHble MaTepuasnbl WU BCNoMoraTefibHble YCTPOWCTBA), KOTOpoe Heobxoaumo Ans
Hapexallero ocyLecTBeH1s nabopaTopHoO AeATENBHOCTU U KOTOPOE MOXET MOBMUSATL Ha ee pe3ynbTaThl.

MpumevanHne 1 - CywecTtByeT MHOXECTBO Ha3BaHUW [Ans  CTaHOapTHbIX 06pasuoB U
cepTULMPOBaHHbIX CTaHOAPTHbIX 06pa3yoB, HanNpUMep 3TaroHbl, KanMOPOBOYHbIE 3TANOHbI, CTaHAAPTHbIE
obpasubl, KOHTponbHble obpasubl. B I1SO 17034 npuBegeHa [ononHuTenbHas WHdgopmaums o
npovsBoauTensax  craHaapTHbix  obpasuos  (RMP). [poussBogutenu  crtaHOapTHbIX  06pasLos,
COOTBETCTBYOLMX TpeboBaHuam I1SO 17034, cuuTatoTca KomneTeHTHbiMu. CTaHgapTHble obpasubl OT
npoussoguTenen, cooreeTcTaylowne TpedosaHuam ISO 17034, nocTtaBnsawTCa ¢ nacnoptomM/cepTudukaTom,
KOTOPbIN onpefensieT cpeam Npounx XxapakTepucTuk OAHOPOAHOCTb U CTabUNbHOCTL AN YKa3aHHbIX CBONCTB,
a ona cepTndmuUMpoBaHHbIX CTaHAapTHbIX 0OpasLoB - yKasaHHble CBOWCTBA C CEPTUULUPOBAHHBLIMU
3Ha4YeHUAMU, X HeonpeaeneHHOCTb U3MEPEHUN U METPONOTMYECKYIO NPOCNEXNBaEeMOCTb.

MpumeyaHue 2 - B ISO Guide 33 gaHbl pekomeHgauumn no BbIGOPY M MCMONB30BAHMIO CTaHOAPTHbLIX
obpasuyoB. B ISO Guide 80 npuBegeHbl ykasaHuWsi MO W3rOTOBMEHWIO 00pa3uoB, MPUMEHSIEMbIX [ONsi
BHYTPEHHErO KOHTPOIS KavyecTsa.

6.4.2 B Tex cny4vasix, korga nabopatopus ucnonb3yeTr obopyaoBaHue, Haxofsilleecs BHE 30Hbl ee
MOCTOSIHHOrO ynpaBneHusi, OHa AofkHa obecneynTb ero CcooTBeTCTBUE TpeboBaHMAM HacCTOSLLEero
cTaHdapTa.

6.4.3 llaGopaTtopusi 4oMmKHa UMEeTb NpoLeaypbl 06palleHns ¢ 06opyaoBaHMEM, Ero TPaHCMOPTUPOBKM,
XpaHEHUs, 3KCMiyaTauuM W NNaHOBOro  O6GCNyXMBaHUS B Lenax obecrneyeHns Haasnexallero
(hYHKLMOHNPOBAHUS ¥ NpeAoTBpaLLeHst 3arpsis3HEHUS U NMOBPEXKAEHUS.

6.4.4 JlabopaTopusa [OJKHA MOATBEPAMTb COOTBETCTBME OOOpPYOOBaHUS  YCTAHOBIIEHHbLIM
TpeboBaHWAM Nepen BBOAOM €ro B 3KCMyaTaLuio Uiy nocrie Bo3BpaTa B aKCMyaTauuio.

6.4.5 O6opygoBaHue, ucnonb3yemoe Ans WU3MepeHun, JOMKHO obecneumBaTb TOYHOCTb W/MnK
HeornpeaeneHHOCTb U3MepeHuii, Tpebyemble aAns obecneyeHnss 4OCTOBEPHOro pesynbTaTa.

6.4.6 N3ameputenbHoe obopyaoBaHme OOMKHO BbiTh KanubpoBaHo, ecnu:

- TOYHOCTb W HEOMNpPeAeneHHOCTb MW3MEePEHMI BNUSKOT Ha [AOCTOBEPHOCTb MpeacTaBrsiemblX
pe3ynbTaToBs; n/nnm

- kanubpoBka o6opydoBaHus TpebyeTcst ANsl YCTAHOBIEHUS METPOJIOMMYECKON MPOCIEXMBAEMOCTU
NpeAcTaBfsieMbIX pe3ynbTaToB.

I'Ipvlmeanme - K Bugam 060py,El,OBaHI/IF|, OKa3blBakoLlWnm BITiMAHME Ha JOCTOBEPHOCTb NpeacTtaBli€HHbIX
pe3ynbTaTtoB, MOXXHO OTHECTU o6opy,qOBaH|/|e, cnyxatlee an4:

- NpAMOro msmMepeHuA onpe,qenﬂemoﬂ BeIMM4YUHbI, Hanpumep npnMmeHeHne BecOB AJ1A U3MepeHUdA
MaccChbl;

- BHECEHMS MOMNPABOK B N3MEPEHHbIE 3HAYEHWS], HAaNMPUMeEpP U3MEepeHNs TeMNepaTypbl;

- MONyYeHus pedyrnbTata N3MepeHns NyTeM BblYUCIIEHNIA HA OCHOBE 3HAY€HWI HECKONbKMX BENUYNH.

6.4.7 Jlabopatopus pormkHa paspaboTtartb  nporpaMMmy  KanubpoBKM,  KOoTopasi  AOJShKHA
nepecMaTpmBaTbCs U KOPPEKTMPOBATLCS MO Mepe HeOBXOAMMOCTM C LieNblo nogaepXaHus JOBEPUS K cTaTycy
KannbpoBKu.

6.4.8 Bce 06opynoBaHue, KOTOpoe TpebyeT KanmbpoBKM UM UMEET ONpeaeneHHbIn CPOK rogHOCTH,
OOMMKHO ObITb MapKMPOBaHO, 3aKOAMPOBAHO MU UHbIM 06pa3oM MAEHTUMLUMPOBAHO, Y4TOOLI NMO3BONUTL

nonb3oBaTento 060py,EI,OBaHI/IF| 6bICTpO I/ID,eHTI/Id)I/ILI,I/IpOBaTb cTatyc KaJ'II/I6pOBKI/I NN CpoK rogHoOCTW.

6.4.9 ObopynoBaHue, KOTOpoe ObINo MOABEPrHYTO Meperpyske MM HenpaBuiibHOMY ObOpalleHuto,
BbldaeT COMHUTENbHbIE pe3yrbTaThl, @ TAKKe B Cryvae, ecrnv ObIio 3aMeYeH0, YTO OHO ABMSIETCA AeDEKTHLIM
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WNN He COOTBETCTBYET YCTaHOBMEHHbIM TPeboBaHUSIM, OOSMKHO ObiTb BbiBEAEHO U3 akcnnyataumu. OHo
OOIMKHO ObITb M30MMPOBaHO, 4YTOObLI MPefoTBPaTUTL €ro UCMOSMb30BaHWE, UMM 4YeTKOo 0DO03HAYEeHO UIK
NPOMapKMpoBaHO Kak HeucnpasHoe, Noka He ByaeT NpoBepeHO, YTO OHO paboTaeT npaBunbHO. JlabopaTopus
OOIMKHa uccrnenoBaThb BnNusiHMe Aedekta Unmn OTKIIOHEHUSI OT YCTaHOBIMIEHHbIX TPEBOOBaAHUA U NPUCTYMUTL K
pabouer npouenype no ynpaenieHnUo HECOOTBETCTBYOLLEN paboTon (cm. 7.10).

6.4.10 Ecnu npomexxyTo4Hble NPoBepkyn HeobxoayMbl ANs noadepKaHusl yBEPEHHOCTM B UCMPaBHOCTH
o6opynoBaHusl, TO 3T NPOBEPKM AOMKHbI MPOBOANTLCS B COOTBETCTBUM C YCTaHOBMEHHOM NpoLeaypo.

6.4.11 Ecnu pesynbTaTtbl KannbpoBKM U CBeAEHMS O CTaHOapTHbIX obpasuax BKHOYalT B cebs
OMOpPHbIE 3HAYEHWST UM MONPABOYHbIE KO3hPULMEHTHI, TO NabopaTopust 4ormkHa obecneynTb, YTO ONOpHbIE
3Ha4YeHNss W nonpaBoYHble KO3(PPULMEHTHI OBHOBNSAIOTCA UM MNPUMEHSOTCS OOMKHbIM 06pa3oMm B
COOTBETCTBMM C YCTAHOBIIEHHLIMU TPEBOBAHUAMMN.

6.4.12 [aGopatopusi [OofkHaA MPUHMMATb  MpaKTMYeckKMe Mepbl MO NpenoTBpalleHuto
HenpeaHaMepeHHbIX PeryrnvpoBoK 0BGOpYydoBaHUS,, KOTOpPble MOryT MPUBECTU K MPU3HAHWUIO pe3yrnbTaToB
HeOeNCTBUTENbHBIMMU.

6.4.13 [omkHbl BECTUCb 3anMCu O COCTOsIHMM O0O0OpyAoOBaHUsl, KOTOPOE MOXEeT MOBMUATb Ha
nabopaTopHYyl OesATeNbHOCTb. 3anucu AOMMKHbI BKNoYaTh criegyloLlee, Korga aTo NpMMEHUMO:

a) maeHTUdMKaumio o6opyaoBaHWs, BKMOYas BEPCUIO MPOrpamMmMHOro obecrnedyeHus, B TOM 4ucre
BCTPOEHHOTO;

b) HaumeHoBaHWe n3roToBUTENS, MAEHTUMUKALMIO TUNA, CEPUNHBIA HOMED UMW APYryl0 YHUKaNbHYO
naeHTMdmrkaumio;

C) faHHble BepudUuKkauum o Tom, 4To obopyaoBaHMe COOTBETCTBYET YCTAHOBINEHHbLIM TPebGoBaHUSAM;
d) TekyLiee MeCTOHaxX0oXaeHNE;

€) Jdatbl M pesynbTaTbl KanuMBpOBOK, PEeryrivpoBOK, KpUTEPUM MPUEMKU W NfaHUMpyemylo AaTy
criegyroLweit KanubpoBKN UM MEXKaNMGPOBOYHLIN MHTEPBATT;

f) OOKYMEeHTauUuuo Ha CTaHOapTHbIE 06pasu,b|, pes3ynbTaTbl, KOUTEPUN NPUEMKN, COOTBETCTBYHOLLNE OATbI
N CPOKU rOOHOCTH;

g) NnaH TeXHWYecKoro oBCMyXMBaHUA N TEXHUYECKoe 0BCMyXMBaHWE, BbIMOMIHEHHOE K HACTOoSALLEMY
MOMEHTY BpeMeHU, ecnu 310 TpebyeTca ana paboTbl 06opyOAoBaHNS;

h) nogpo6Hyto nHdopmMaLmo 0 NObIX NOBPEXAEHUSX, HEMCNPABHOCTAX, MOANMUKALIUSX UITU PEMOHTE
obopyaoBaHus.

6.5 MeTponormyeckasa npocrexmBaeMmocTb
6.5.1 Jlabopatopua [OMmKHa YCTaHOBUTb U MNOAAEPXMBATb METPOMOrMYECKyld MNPOCIEXMBAEMOCTb
pe3ynbTaToB CBOUX M3MEPEHUN, CBA3bIBAs X C COOTBETCTBYIOLLE OCHOBOW AMS CPaBHEHUSA NOCPEeACTBOM
JOKYMEHTUPOBAHHOW HenpepbiBHOW Lienu KanubpoBOK, Kaxaas W3 KOTOPbIX BHOCUT CBOW BKnag B
HeornpeaeneHHOCTb N3MEPEHUI.

Mpumeyanne 1 - B ISO/IEC Guide 99 meTponorumyeckas npoCeXMBaAeMOCTb OMpenensieTcs Kak
"CBOWCTBO pe3yrbTarta U3MepeHusi, B COOTBETCTBUM C KOTOPbIM pe3yrbTaT MOXeT ObITb COOTHECEH C OCHOBOM
ONsl CpaBHEHWst MOCPeACTBOM AOKYMEHTMPOBAHHOW HenpepbiBHOW Lienu KannbpoBOK, KaXaas U3 KOTOPbIX
BHOCUT BKSlaZ B HEONpPeAeneHHOCTb U3MepeHun”.

Mpumeyanne 2 - Cm. npunoxeHume A Ons  MONyYeHUs OOMNOSIHUTENBHOW MHGOPMaLMKM O
METPONOrM4YECKON NPOCIEXMBAEMOCTH.

6.5.2 JlabopaTopus pormkHa obecneunTb MNPOCMNEXMBAEMOCTb PE3ynbTaToB  U3MEPEHUNn K
MexayHapogHomn cucteme eamHuy (CH) nocpeactsom:

a) KanMbpOBKM, NPefoCTaBMAEMON KOMMNETEHTHON NnabopaTopuen; unm

MpvmeyaHue 1 - JlabopaTtopum, yaoBreTBopsiowme TpeGoBaHUSIM HACTOSILLEro CTaHdapTa, CHMTaKTCS
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KOMNEeTEeHTHbIMW.

b) cepTudnunpoBaHHbIX 3HaA4YeHUN CepTUMULMPOBAHHBIX CTaHOAPTHLIX 06pPa3uoB KOMMETEHTHOro
npov3BoaUTENS C yKa3aHHOW METPONOrMyeckon npocnexmsaemMocTtbio kK CU; nnm

MpumeyvaHue 2 - MNMpounsBoanTenn cTaHgapTHbIX 00pasLoB, BbiNONHAKOLWME TpeboBaHusa ctaHgapTa ISO
17034, cumTaloTca KOMMETEHTHLIMN.

C) HenocpeAcTBeHHOW peanusauun eauHuy, CW, nooTBepXOeHHOW CNUYEHUSIMU, MPAMbIMU UMK
KOCBEHHbIMU, C HaLMOHAINbHBIMU UMW MEXAYHAPOAHLIMU 3TanoHaMMU.

MpumeyaHune 3 - MNMogpobHasa uHpopMauns O NpakTUYECKOW peanusauuun onpeaeneHunii HeKOTopbIX
BaXKHEMWNX eanHuy, npueeneHa B bpowtope CU.

6.5.3 Ecnu ycTaHOBNEHNe MEeTPOSorM4eckoii NpocnexmsaeMoctu kK eanHnuam CU ¢ TeXHUYecKom ToUKK
3peHnst He MpeacTaBnseTcs BO3MOXHbIM, flabopaTopus AOIKHA MPOAEMOHCTPUPOBATb MeTPOSorMyeckyto
MPOCNEXMBAEMOCTb K COOTBETCTBYIOLLIE OCHOBE Ar1si CPaBHEHWs], Hanpumep K:

a)  CepTM(UUMPOBAHHLIM  3HAYEHUAM  CepTUULMPOBAHHBLIX  CTaHZapTHbIX  00pasuoB,
NPeAoCTaBEHHbIX KOMMNETEHTHLIM U3rOTOBUTENEM;

b) pe3ynbTatam, Nofly4eHHbIM C NpUMEeHEeHNneM ped)epeHTHle MeToaunK MsmepeHvM, YCTaHOBJIE€HHbIX
MeTOoOO0B UIN COrnacoBaHHbLIX CTaHOApPTOB (STa.I'IOHOB), €CII OHUN 4YEeTKO onucaHbl N Npu3HaHbl B Ka4eCcTBe
obecneunBatoLLnx pe3ynbTaThbl MsmepeHvM, KOTOpble OTBEYalT CBOEMY npeanoriaraeMomMy Ha3Ha4YeHU un
noaTrBepXaarnTCAa COOTBETCTBYHOLLMMU CITUMEHUAMMN.

6.6 Mpoaykuusa u ycnyru, npeaocTasnsieMble BHEWHUMU NOCTaBLUMKaMu
6.6.1 JlabopaTopuss goskHa obecrneuntb MPUrogHOCTb WCMOMb3YEMbIX TMPOAYKLUMM W YCIyT,
NpeaoCTaBsieMblX BHELLUHMMU NMOCTaBLUMKaMM, KOTOpbIe BIMSIIOT Ha AeATenbHOCTh NnabopaTopum, Koraa OHK:

a) NpeAHasHa4veHbl 4518 UCNONb30BaHNSA B COOCTBEHHOM NabopaTopHOM AeATENBHOCTMY;

b) npegocTtaBndaoTCA na6opaTop|/|e|7|, HYaCTU4YHO UM MNOJNTHOCTbK, HaNPAMYK 3aka34yuky B TOM
COCTOAHUN, B KOTOPOM OHM Obinn nony4eHbl OT BHELWHEro nocTtaBLMKa,

C) Mcnonb3yloTca ANa NoaaepxaHust paboTel naGopaTopuu.

MpumeyaHue - MpooyKunMs MOXKET BKINtoYaTh, HAaNpMMep, 3TanoHbl 1 06opyaoBaHKne, BComoraTefbHble
YCTPOWCTBA, pacxodHble MaTepuarsbl U CTaHdapTHble 06pasLbl. YCryru MoryT BKIYaTh, HanpuMmep, ycnyru
no kannbposke, oTOopy 00pa3LoB, UCMbITAHMAM, OBCMYXMBAHUIO NOMELLEHUA U 00OPYAOBaHUSA, NPOBEpPKe
KBanuduKaLum, OLEHKE U ayauTy.

6.6.2 JlabopaTtopust fomKkHa MMETb Npoueaypbl U BECTU 3anucu Ans:

a) onpegeneHuns, pacCMOTPEHUSA U yTBepXaeHUs TpeboBaHuii naGopaTtopumn K NPOAYKUMN U yCryram,
NnpeaocTaBnsieMbiM BHELLHUMU MOCTaBLLMKaMU;

b) onpeaeneHna Kputepumes ona oueHnBaHu4, Bbl60pa, MOHUTOPUHIa AeATesIbHOCTU U NepnoanvecKkoro
oueHnBaHnA BHELWHUX NOCTaBLUNKOB;

c) obecneyeHusi Toro, 4YTobObl MPOAYKUMS WM YCRyr, MOCTaBMsSieMble BHELHVMU MOCTaBLUMKAMMU,
COOTBETCTBOBAsIM YCTaHOBMEHHbIM TpeboBaHusM nabopaTopumn Unm, Korga 3To NpMMEHUMO, TpeboBaHUSM
HacTosILLero ctaHaapTa, Npexae YeM oHM GyayT UCMoSb30BaHbl B paboTe unm HENOCPEACTBEHHO NepeaaHbl
3aKasumKy;

d) OCyLLEeCTBIIEHUA Kaknx-nmbo oencTeuin no pe3ynbTatamMm oueHnBaHUA, MOHUTOPUHra OeATEe1IbHOCTU
n nepnoanyeckoro oueHmnBaHmA BHELLHNX NOCTaBLLUKOB.

6.6.3 IlaGopaTopuss OOMMKHa MH(OPMUPOBATH BHELUHMX MOCTABLUMKOB O CBOMX TpeboBaHMsAX B
OTHOLLEHWMU:

a) NpefocTaBnsieMblX MPOAYKLMW W YCIyT;
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b) kputepres npnemku;
C) KOMMNETEHTHOCTK, BKMoYasa TpeboBaHua Kk kBanudukaumnumn nepcoHana;

d) peatenbHOCTH, KOTOpPYO nabopaTopust UK ee 3akasyvk HaMepeHbl OCYLLEeCTBUTL Ha TEPPUTOPUM
BHELLIHEro nocTaBLuKa.

7 TpeboBaHus K npoueccy

7.1 PaccMoTpeHue 3anpocoB, TEHAEPOB U AOrOBOPOB
7.1.1 JlabopaTtopusa gomkHa nMeTb Npoueaypy Ans pacCMOTPEHUs 3anpocoB, TEHAEPOB 1 AOrOBOPOB.
Mpouenypa aomkHa obecnevmBatb, YTO:

a) TpeboBaHMA Hagnexawmm obpa3om onpeaeneHbl, AOKYMEHTUPOBaHbI M NPaBUIIbHO MOHUMAIOTCS;
b) nabopatopus pacnonaraet BO3MOXHOCTAMU U pecypcamm A5is BbINONIHEHNS] TpeBoBaHNIA;

C) B cliy4yae MpuBreYeHuss BHELWHMX MOCTaBLUMKOB BbIMOSHAOTCA TpebGoBaHus 6.6 n nabopaTtopus
npegraraeT 3akasyuky, 4ToObl KOHKpeTHasi nabopaTopHas [OesTeNlbHOCTb Oblfia BbIMNOSIHEHA BHELIHUM
MOCTaBLLMKOM, 1 Mony4yaeT oobpeHne 3akasymka.

I'Ipvlmeanme 1- an/IHFlTO, 4yToO na6opaTopHa;| OEATENIbHOCTb MOXET OCYLLEeCTBNATbCA BHELUHUM
NOCTaBLUMKOM B TeX Clyvadx, Koraa:

- nabopatopus pacnonaraet pecypCaMn n KOMNETEHTHOCTbIO AN1A OCYyLWEeCTBNEeHUA OeATeNIbHOCTH,
OHaKo B cuny HenpeaBnaeHHbIX 0OCTOATENLCTB OHA HE B COCTOSIHMM BBIMOSIHUTL €€ 4YacTUYHO UMK
MOJTHOCTbIO;

- nabopatopusi He pacroflaraeT pecypcamu UM KOMMETEHTHOCTbIO AN OCYLLEeCTBIIEHUS
AesTENbHOCTHU.

d) Bbl6paHbI COOoTBETCTBYOLWME METOObI UMK METOONKU N OHU CMOCOGHbI yAoBINeTBOPUTL Tpe6OBaHI/IF|
3aKa34nKoB.

I'Ipvlmeanme 2-[ns BHYTPEHHUX 1IN NOCTOAHHbIX 3aKa34YMKOB pacCMOTpEeHne 3anpocos, TeHOepoB U
O0OroBopoB MOXeET ObITb BbIMNOMIHEHO B ynpoLleHHOM Bunae.

7.1.2 NabopaTtopusa gormkHa MHPOPMMPOBaTL 3akasuuvka, Koraa MeTof, 3anpallMBaemMbli 3aKka3yunkoM,
ABMNSIETCA HENPUMEHUMbBIM UMW YCTapeBLUNM.

7.1.3 Korga 3akasyuk 3anpallmBaeT 3akitoyeHMe O COOTBETCTBUM cneuumdmrKauum unu ctaHaapTy Ha
UCNbITaHUSA UM KanubpoBky (Hanpumep, rogeH/He rogeH, B npedenax gonycka/aa npegenammu gonycka), 10
cneundurKkaLmsa Unu ctaHgapT M NpaBuna MNPUHATUA PELUeHUA OOIMKHbI ObiTb YeTKo onpefeneHbl. Ecnu
NpaBuio MNPUHATUS pPELUEHMsT He onpedeneHo B cneumdukauMm unm ctangapte, TO OHO [OJMPKHO ObiTb
COOOLLEHO 3aKa34uKy 1 COrnacoBaHoO C HUM.

MpumeyaHune - JONONHUTENBHYIO MHAOPMALMIO O 3asBEHUAX 0 cooTBeTCcTBUM cM. B ISO/IEC Guide
98-4.

7.1.4 JTrobble pasHornacus Mexagy 3anpocoM Uiy TEHAEPOM U JOrOBOPOM AOMKHbI ObiTh YCTPaHeHb! 40
Hayana nabopaTopHol AesTenbHOCTW. Kaxablii 4OroBop AOMKEH BbITb NpMeMneMbIM Kak ans nabopaTtopuu,
TaK U Ons 3akasynka. OTKINOHEHWs1 OT MOSOXEHWA [oroBopa Mo 3anpocy 3aka3unka He OOMKHbI BUSTb Ha
06BEKTMBHOCTL NTabopaTopmm U OCTOBEPHOCTL €€ pe3yrnbTaTos.

7.1.5 3aka3uuk gomkeH 6bITb MPOMHOPMUPOBAH O MOOOM OTKIOHEHUN OT YCIOBUA JOrOBOPA.
7.1.6 Ecnu B goroBop BHOCATCA M3MEHEHMS Mocre Toro, kak paboTa Havanacb, aHanu3 gorosopa
JomkeH ObITb NpoBedeH MNOBTOPHO U Niobble M3MEHEHUs OOMXKHbl ObiTb AOBeAeHbl A0 CBeAeHUs BCeX

COTPYOAHUKOB, Ha OAEATENIbHOCTb KOTOPbLIX BITUAKT AAaHHbIE U3MEHEHNA.

7.1.7 Nabopatopus [oMmKHA COTPYAHMYATb C 3aKasvymMkaMu Unn Ux NPeacTaBUTENsaIMU AN YTOUHEHUS
3anpocoB 3aka34yvka U HabngeHUs 3a 4eaTeNnbHOCTbI0 TabopaTopumn, BbIMOMHSOLWEN paboTy.
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I'Ipvlmeanme - Takoe COTPYyAHMYECTBO MOXET BKIN4YaTb:

a) obecneveHne npuemnemMoro 4ocTyna K COOTBETCTBYIOLIMM 30HaM nabopatopuy ana HabnogeHus
3a nabopaTopHOi AEATENBHOCTLIO, BbIMOSTHAEMON Afsi KOHKPETHOTO 3aKa3uuka;

b) nogroToBKy, ynakoBKy 1 OTNpaBKy O0bEKTOB, HEOOXOAMMbIE 3aKa3uUKy C LieSbio MPOBEPKMU.

7.1.8 3anuvcu no aHanuay, BKIoYas nobble 3HaYUTENbHbIE U3MEHEHUS!, JOMKHbI COXpaHsATbes. Takke
JOJDKHbI COXPaHSITbCS 3anucK COOTBETCTBYIOLLMX MEPEroBOPOB C 3akasvyMkoM, kacatowmecsi TpeGoBaHuii
3aKasuyumka Unu pesynbTaToB nabopaTopHON AeATENbHOCTM.

7.2 BblGop, Bepudukauus v Banupgauma MeTonoB

7.2.1 Bblbop n Bepucukaumusa metogoB
7.2.1.1 JNlabopaTtopus OOMKHa MPUMEHSITb COOTBETCTBYHOLLME METOAbl U METOAMKU ANS BCEX BMAOB
nabopaTopHOWN OeATeNbHOCTM M Npu HeobxoAnMOCTW AN OUEHMBaHUS HeonpeneneHHoOCTU M3MepeHun, a
Takke CTaTUCTUYECKME METOAbl ANA aHanu3a AaHHbIX.

MpumeyaHune - TepmuH "mMeToa", MCMOMb3yeMbl B HACTOsSILEM CTaHAapTe, U TePMUH “MeToauka

nsmepeHunin”, npuseaeHHbIn B ISO/IEC Guide 99, moryT paccmatpumBaTbCsl Kak CUHOHUMBI.

7.2.1.2 Bce meToabl, METOAMKA WU COMYTCTBYIOLUME OOKYMEHTbLI, TakMe Kak WUHCTPYKUUW, CTaHOapThbl,
PYKOBOACTBA MO 3KCMfyaTauunm W CrNpaBoOYHble [aHHble, WUMelLWMe OTHOWeHne K nabopaTopHOM
OEeATENbHOCTWN, LOIMKHbI MOAOEPXKMBATLCA B aKTyallbHOM COCTOSIHUM M ObiTb NErkogocTynHbIMK - Anis
nepcoHana (cm. 8.3).

7.2.1.3 JlabopaTopus gomkHa obecnevmTb NPMMEHEHME NocnegHen OeNCTBYOWEN pegakumm MetToaa,
3a VICKIOYEHNEM CrlyYaeB, Korga ee NpuMeHeHWe SBNSeTCHA HelenecoobpasHbiM UM HEBO3MOXHbLIM. [pu
HeobxooMMOCTK AN NPUMEHEHN MeToAa AO0MMKHbI OblTb paspaboTaHbl LOMNONTHUTENbHbLIE YTOYHEHUS, YTOObI
obecneunTb ero HEMPOTUBOPEUYMBOE NPUMEHEHHUE.

MpumevaHne - MexayHapoaHble, pervoHanbHble WM HauuoHanbHble CTaH4apThl MNuM  apyrue
Nnpu3HaHHble TexHWdeckue TpebGoBaHUs, cofepallve AOCTAaTOYHYID M TOYHYH MHOpMaUMI0 O TOM, Kak
OCYLLECTBNATbL NabopaTopHylo AeATenbHOCTb, He TpebByeTcs AOMONHATL MNKU MepenucbiBaTb B KayecTse
BHYTPEHHMX Mpoueayp nabopaTtopuu, ecnv 3TU cTaHOapTbl HanucaHbl TakMm 06Gpas3oM, 4YTO MoryT
NPUMEHSATLCA MPOU3BOACTBEHHLIM NepcoHanoM naéopatopun. [ns BapuaTMBHLIX 3TanoB MeToada unu Ans
[OOMNONMHUTENBHOrO MOoAPOGHOro OnucaHUs MOXeT noTpeboBaThbCs NpeAoCcTaBreHne  [OOMONHUTENbHO
[OKYMeHTaL WM.

7.2.1.4 Korga 3akas3uvk He onpenensieT mMetod, KOTOpbIi HeoOXoaumo NpUMeHNATb, NabopaTtopus
JomkHa BbIbpaTb noaxogsWMN MeTOd CaMOCTOSTENIbBHO WM NPOMHAOPMMPOBaTbL 0O 3TOM 3akasuyuka.
PekomeHayeTcs wucnonb3oBaTb MeTOAbl, OMyBNUKOBaHHbIE B MeEXAYHapOAHbIX, pPernoHanbHbIX WK
HauMoHanbHbIX CTaHAapTax, NMMbo pekoMeHA0BaHHbIE aBTOPUTETHLIMU TEXHUYECKUMIN OpraHusaumnsamm, nnbo
ONUCaHHble B COOTBETCTBYIOLLMX HAaYYHbIX CTaTbAX MMM XypHanax, Nubo ycTaHOBMEHHbIE U3roTOBUTENEM
obopynoBaHusa. Takke  MOryT nNPUMEHATbCA  MeTodbl, paspaboTaHHble nabopatopuen  unu
MOAMPULNPOBAHHbIE.

7.2.1.5 [lo BHegpeHuss meTonoB B paboTy nabopaTtopus OOMKHA MOATBEPAUTb, YTO OHA MOXET
Hagnexawmm obpa3om NpUMEHsITb BbiIOpaHHbIE MeToAbl, obecneyvnBas Tpedyemoe ucnonHeHne. 3anncu o
BepudmKaumm [JOMKHbl coxpaHaTbcs. Ecnn mameHeHusa B meTon Obinv  BHECEHbl OpraHusauuven-
pa3paboTynkoMm, To Bepudurkaumsa gormkHa ObITe NpoBeAeHa NOBTOPHO B HEOOXoANMMOM 06beme.

7.2.1.6 lpn HeobxoanmocTn pa3paboTkM HOBOrO MeToAa AOSMKEH ObITb CoCTaBreH nnaH paboT u
HasHayeH KBanMUUUPOBaHHLIN NepcoHan, obecneyeHHbIn HeobxoaumbiMM pecypcamu. B npouecce
pa3paboTkn MeToaa AOIMKHA NPOBOANTLCS NEPUOAMYECKas oLeHKa paboT ¢ Lenbio NoATBEPXOEHUS TOrO, YTO
TpeboBaHus 3aKa3unka Bce elle BbINONHATCS. Jllobble n3aMeHeHus1, BHOCUMbIE B nnaH paboT, 40MmkKHbI ObITh
0f06peHbI 1 YyTBEPXKAEHDI.

7.2.1.7 OTKNOHeHNe OT METOMOB A1 BCEX BUAOB NabopaTopHOW AesATEeNbHOCTU OOIMKHO AomnycKaTbes
TONbKO TOrAa, Korga 3To OTKIOHEeHWEe 0DOPMIIEHO AOKYMEHTaNbHO, TEXHUYECKM 06OCHOBAHO, YTBEPXKAEHO U
MPUHATO 3aKa3uYMKOM.
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MpumedaHue - Cornacue 3akasdvka Ha OTKINOHEHUA MOXET BbITb 3apaHee OroBOPEHO B [JOroBOpE.

7.2.2 Bannpgauuns metogoB
7.2.2.1 JlabGopaTopusi [OMmMKHa MNPOBOAMTL BanvMAaauuMil HeCTaHOapTHbIX METOAOB, METOOB,
pa3paboTaHHbIX nabopatopuer, U CTaHZapTHbIX METOAOB, MCMOSMb3yeMbIX 3a npedenamm mx obnacTtu
NPUMEHEHNS UIN KaKUM-NTMOO MHbIM 06pasoMm MoamduumpoBaHHbIX. Banungauus gomkHa 6biTb HACTOMBKO
MOSHOW, HACKOSbKO 3TO HE0B6XoAMMOo, YTOOblI OTBEYaTb MOTPEOHOCTAM AAHHOrO MPUMEHEHUS unu obnactu
NPUMEHEHNS.

MpumeyvaHue 1 - Banmaauus MoXeT BKMoYaTh NpoLeaypbl oT6opa 06pasLos, obpalleHuns ¢ obbekTamu
UCMbITAHUSA UMW KannMBpPOoBKN U X TPAHCMOPTUPOBKN.

MpumeyaHue 2 - [Ina Banuaaumm Metofa MOXET NPUMEHATLCA OAMH U3 cneyroLmnx cnocobos nmbo ux
KOMOUHaLUS:

a) KanubpoBKa MINN OLEHMBAHWE CMELLEHUS U NPELM3NOHHOCTU C UCMONb30OBaHWEM 3TaNOHOB UIK
CTaHOapTHbIX 06pasLoB;

b) cuctematuyeckas oueHka akTopoB, BIMSIIOWMUX HA pesynbTarT;

C) NpoBepka YCTOMYMBOCTM MeToAa NOCPEeACcTBOM M3MEHEHUSA yrpaBnseMblX NapaMmeTpoB, TakMX Kak
Temnepartypa B TepMocTaTe, 4o3MpyeMblit 06beM;

d) cpaBHeHue C pe3ynbTaTaMu, NONyYEHHbIMM C MOMOLLBIO APYIMX BanManpoBaHHbIX METOOB;

€) MexriabopaTopHbIE CINYEHUS;

f) oueHnBaHWe HeonpeaeneHHOCTN N3MEPEHNIA, CBA3AHHOW C pe3ynbTaTaMu U3MEPEHUIA, Ha OCHOBaHUN
MOHMMaHNA TeOPEeTUYECKMX NPMHLUMNOB METOA4a W onbiTa ero peanusauuu npu oTbope obpasuoB unu
npoBeAeHUN UCTIbITaHUA.

7.2.2.2 Tpy BHECEHMUN U3MEHEHWUI B BanNUOUPOBaHHbIA METOL UX BNUSHWE OOSMKHO ObITb OonNpeaeneHo
W, B cny4vae ecrnv 6b110 yCTaHOBMEHO, YTO OHU OKa3bIBatoT BIUSHWME HA MEpPBOHAYarnbHY0 Banuaaumio, 40MmKHa

ObITb BbIMNOSIHEHA HOBAsA Banugaums meToaa.

7.2.2.3 XapaKTepI/ICTI/IKI/I BannanpoBaHHbIX MEeTOAOOB, OUeHeHHble AOnAa npeanonaraemMoro
Mcnonb3oBaHuA, OOJKHbI COOTBETCTBOBATL I'IOTpSGHOCTHM 3aKa34MKOB N YCTaHOBJ1€HHbIM TpeGOBaHI/IHM.

MpumeyaHne - XapakTepucTvku meToda MOryT BKMOYaTb (HO HEe OrpaHM4uBaTbCsl) AManasoH
N3MEepEeHn, TOYHOCTb, HEOoNMpedeNeHHOCTb pe3ynbTaToB M3MepeHuin, npegen obHapyXeHus, npegen
KONMMYECTBEHHOTO  OnpedeneHunsi, usbvpaTtenbHOCTb MeTOoAa, JIMHENHOCTb, MOBTOPAEMOCTb UMK
BOCMPOM3BOAUMOCTb, YCTONYMBOCTb K BHELLUHUM BO3OENCTBUSAM MK 3deKTaM BNUSHUS maTpuubl obpasua
WUNU UCNbITbIBAEMOro 06beKTa N CMeLLEeHNE.

7.2.2.4 JlabopaTtopusa oMmKHa COXpaHATb cnegyloLlue 3anvcu o Banvaauumu:

a) UCcnonb30BaHHY0 NpoLeaypy Banuaauum;

b) nepeyeHb TpeboBaHui;

C) onpefeneHne xapakTepucTuK MeToaa;

d) nony4yeHHble pe3ynbTaThl;

€) 3akni4veHMe O NPUrogHoCTM MeToda BMecTe C MOAPOOHbLIM OMMCaHWEM €ro COOTBETCTBUSA B

OTHOLUEeHNN npegnofiaraemMoro Ncnofib3oBaHuA.

7.3 OT60pP OOpasuoB
7.3.1 B cnyyae korga nabopartopus nposoguT oT6op 00pasLoB BELLECTB, MaTeEpPManoB Unn NpoayKumnm
ANa nocneayLnx UCMbITaHUA UK KanubpoBKM, OHa OOMMKHA MMETb NnaH u metoabl ux otbopa. Metoa
oTbopa 06pasLoB AOMKEH Y4MTbIBaTb (PakTopbl, KOTOPble HEO6XOAMMO KOHTPONMPOBaTh, YTOOLI 0OecneunTb
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OOCTOBEPHOCTb pe3ynbTaToB nocneayrwnx ncnbiTaHUi Mnn KaJ'II/I6DOBKI/I. MnaH 1 meTon 0T6opa o6pa3u,0|3
OOIMXKHbI ObITb OOCTYyNHbl HA MeCTe npoBeaeHus 0T6opa. Mnaxbl 0T6opa 06pa3LI,OB OOJIXHbl OCHOBbIBATbCA,
Korga 1o Ll,enecoo6pasHo, Ha COOTBETCTBYHOLUNX CTAaTUCTUHECKNX MeTOoaax.

7.3.2 MeTogbl oT6opa 00pasLoB JOMKHbI ONUCHIBATD:
a) BbIOoOp obpasLoB unm Touek otbopa;
b) nnan ot6opa obpasLoB;

C) NoAroToBKy Unv o6paboTky o6pasua(os) BellecTsa, Matepuana unv NpoayKkLum ¢ Lenbio NonyYeHus
TpebyemMoro o6pasua Ansa nocreayoLlero NpoBeaeHUs UCNbITaHWA UNK KanuGpOBKU.

lMpumeyaHue - MNocne Toro kak obpaseL, nonydeH nabopatopuen, fanbHelee obpalleHune, KoTopoe
MOXeT noTtpeboBaTtbcs, onncaHo B 7.4.

7.3.3 JlabopaTopusa Ao/mKHaA COXpaHATb COOTBETCTBYHOLIME 3anvucn o6 oTbope obpasLoB, KOTOPbIV
COCTaBNsiET YacTb NPOBEAEHHbIX UCTIbITAHWIA UNW KannBpoBkK. Takne 3annucK AOSMKHbI BKIOYaTb B ce6s (ecnu
NPUMEHNMO):

a) CChINIKY Ha NMPUMEHEHHbIN MeTog oTbopa 0OpasLoB;
b) paty n Bpemsa otbopa obpasLos;

C) [OaHHble ANns wuaeHTMdMKauMM u  onucaHms obpasua (Hanpumep, HOMepP, KONUYECTBO,
HauMeHoBaHwue);

d) ngeHTndmkauno nuua, BeINOMHUBLLErO 0TOOP 00pasLoB;
€) nageHTndmrKaLno NCnonb3oBaHHOro 06opyaoBaHUS;
f) ycnoBus okpyxatoLern cpeabl U TPAHCMOPTUPOBKY;

g) CXeMbl UNu Opyrue aKBMBaneHTHble cnocobbl naeHTMdMKaumm Mmecta otbopa obpasLoB, ecrnm 310
HeobXxoauMo;

h) OTKINOHEHWS1, AOMNOMHEHUS NN UCKNIOYEHUSA N3 MeToa M NnaHa oTbopa obpasLioB.

7.4 O6paweHne ¢ 06 beKTaMm UCNbITAHUN UNN KanNnMOpPOBKU

7.4.1 Jlabopatopus [OMmKHa WMeTb nNpoueaypy Ans TPaHCNOPTUPOBKW, MOfyvYeHnss o6bekToB
UCMbITaHMN UK KanubpoBKK, obpalleHus ¢ obbeKTamMu UCNbITAHUA UKW KanmMbpoBKK, 3almUThbl, XpaHeHus,
obecneyeHnst COXpPaHHOCTM, YHUYTOXEHMS U BO3BpaTa OObEKTOB MCMbITAHMI UNKN KanmbpoBKW, BKIOYas
BCE YCIOBUWS, HeobxoauMble ANS 3alMTbl LENOCTHOCTU OOBEKTOB MCMbITAHUA UM KanmbpoBKN 1 3almThl
uHTepecoB nabopatopum M 3akasumka. [JormkHbl ObiTb MPeanpPUHATbI Mepbl MPEeLOCTOPOXHOCTU, YTOObI
nsbexatb yxyAlleHUs CBOWCTB, 3arpsi3HEHUs, noTepu WNu noBpexaeHus O0B6bekToB npu obpalleHunu,
TPaHCNOPTUPOBKE, XPaHEHUW/OXMAAHUM U NOATrOTOBKE K WUCMbITaHUAM unu kanubposke. UHCTpykumn no
obpalleHnto ¢ obbekTamu, NpeaocTaBneHHbIe BMECTe C HUMM, JOMXKHbI ObiTb COBNOAEHbI.

7.4.2 JlabopaTtopusi OOMKHA UMETb YETKYID CUCTEMY WAEHTUMKALMM OOBEKTOB MCNbITAHUA WK
kanubposkn. UaoeHTUMKaLUs [oMmKHa COXPaHATbCH, Moka OOBLEKT HAXOAWMTCH MOA OTBETCTBEHHOCTbLIO
naboparopuun. [JaHHasa cuctema gomkHa obecnednBaTb, YTO 06beKTbl He ByayT nepenyTaHbl prUsnyeckn nnm
MpU CChINIKE Ha HWUX B 3anuCsAX UNW Opyrux OokymeHTax. CucTtemMa WMAaeHTUMKauumM [OfKHa, ecnn 3To
HeobXxoaMMO, yYUTbIBATL pasaeneHe o6bekTa unm rpynnbsl 06 HEKTOB U UX NEPEMELLEHNE.

7.4.3 Tpn nonyyeHnn obbeKTa NCMbITAHUIA UK KannbpoBKN OTKITOHEHWSI OT YCTaHOBIIEHHbLIX YCITOBUIA
OOMKHbI ObITb 3aperncTpupoBaHbl. Ecnv ecTb COMHEHMSI OTHOCUTENBHO MNPUroAHOCTU oOb6bekTa Ans
UCNbITaHUA WU KanubpoBkM uNU ecnu obbekT He COOTBETCTBYET MpeAcTaBfeHHOMY OMnucaHuio, TO
nabopartopusi, nepen TeM Kak NpoaomkuTe paboTy, AomkHa 0bpaTUTbLCS K 3aka3dnky 3a AOMOMHUTENbHbIMU
WHCTPYKUMSAMW N 3aperucTpupoBaTtb pesynbTaTbl 3Toro obcyxaeHus. Ecnu 3akasuuk TpebyeT npoBectn
UCnbITaHMe UnuM KanubpoBKy Kakoro-nmbo ob6bekTa, NpusHaBas OTKMIOHEHME OT YCTaHOBMNEHHbIX YCMOBUN,
nabopatopus AoMmKHa BKITHOYMTL B OTHYET 3aKiioYeHne O TOM, Ha Kakue pe3ynbTaTbl MOryT NOBAVATb AaHHbIE
OTKINOHEHWS.
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7.4.4 B cnyyae ecnu oGbekTbl HEOBXOAMMO XPaHUTb MU KOHOWLMOHWPOBATL MPU OnpeaeneHHbIX
YCMOBUAX OKpyXalollen cpedbl, 3T YCMNOBMSA [OSKHbI MoadepXKuMBaTbCH, KOHTPONMPOBATLCA U
pPerncTpupoBaTbCcs.

7.5 TexHn4yeckue 3anucu

7.5.1 NabopaTopusa pomkHa obecneuvBaTb HanMyMe B TEXHMYECKUX 3anucax ONid Kaxgoro Buaa
nabopaTopHON AeATENbHOCTU pe3ynbTaToB, OTYeTa U AOCTAaTOYHON MHdOPpMaLUK, NO3BOSISAOLWEN, €CNN 3TO
BO3MOXHO, MOEHTMMUUMPOBaTbL (PAKTOpbl, BAMSKOWME Ha pe3ynbTaT U3MEPEHUS U CBSI3AHHYID C HUM
HeonpedeneHHOCTb U3MepeHu, a Takke obecneynTb BO3MOXHOCTb MOBTOPHOIO NPOBEOEHWS OaHHOM
nabopaTtopHON AeATENBHOCTU B YCMNOBUSAX, MakCUMarnbHO 6NM3KMX K NnepBOHaYanbHbIM. TeXHUYeckue 3anmcu
OOJIMKHbI BKITOYaTh AaTy U CBeAeHUS 0 nepcoHane nabopatopun, KOTOPbIN HECET OTBETCTBEHHOCTb 3a KaXablli
BYA nabopaTopHOWN AesaTenbHOCTU U 3a NPOBEPKY AaHHbIX U pe3ynbTaToB. [epBuyHble HabnaeHs, JaHHble
N pacyeTbl AOMKHbI ObITh 3anncaHbl B MOMEHT, KOrga OHW Obinn NonyYeHbl, 1 AOMKHbI OTOXAECTBATLCA C
KOHKpeTHON paboTon.

7.5.2 JlabopaTopusi JomkHa obecnevnBaTb NPOCEXMBAEMOCTb MUBMEHEHUIN, BHOCUMbIX B TEXHUYECKNE
3anucu, K npegpiayLmnm Bepcmam nnbo K nepBuYHbIM HabNogeHNaM. Ml nepBuYHbIE, U UIBMEHEHHbIE JaHHbIE
N dannbl OOMKHbI COXPAHATBCS C YKa3aHMEM pJaTbl BHECEHMSI M3MEHEHWW, CBedeHuM 00 acnekrax,
npeTepneBLUNX M3BMEHEHUS, N NNLIAX, OTBETCTBEHHbIX 3@ AaHHblE U3MEHEHNS.

7.6 OueHMBaHMe HeonpeaeneHHOCTN U3MepPeHUN
7.6.1 JlabopaTtopun [omkHblI onpefenaT Bknaf(el) B HeonpedeneHHOCTb u3aMmepeHui. [lpu
OLleHMBaHWM HeonpeaeneHHOCTU U3MEPEHUIN BCe CYLLECTBEHHbIE BKNabl, B TOM YnCre CBA3aHHbIE C 0OTOOpOM
06pasuoB, AOMKHbI YYUTLIBATLCA C NPUMEHEHNEM COOTBETCTBYIOLLMX METOA0B aHanusa.

7.6.2 NabopaTtopus, BbiNonHsoWasa KannbpoBKknu, B TOM Yncre cobcTBeHHOro obopyaoBaHus, 4OMKHA
OUeHMBaATb HeONpeaeneHHOCTb N3MEPEHNIA ANS1 BCEX KannOpoBOK.

7.6.3 JlabGopaTopusi, BeINOMHSAOLWAs UCMNbITaHUSA, OMKHA OLEeHNBaTb HEONPEeAENEeHHOCTb N3MEPEHNI.
B Tex cnyyasx, Korga meTon MCMbITaHWA WCKIOYaeT CTPOry OLIEHKY HeonpenerieHHOCTU U3MEpPEeHUn,
OLlEHMBAHMNE OOJDKHO MPOBOAUTBHCS HA OCHOBE MOHMMAHWUS TEOPETMYECKUX MPUHLUMOB UM NPaKTUYECKOro
onbiTa BbINOMHEHUA MeToaa.

I'Ipvlmeanme 1-B cny4yae ecnun XopoLlo M3BECTHLIN MeTOon MCMNbITaHWI yCTaHaBnuMBaeT npeaenbl
3HAYEHWN OCHOBHbIX WCTOYHMKOB HeonpeaeneHHOCTU MsmepeHvM N yKasblBaeT d)opMy npencraBneHnsA
pes3ynbTaTtoB BbIYMCINEHWI, CYNTAETCS, YTO na6opaTopv|;| BbIMOJTHMNa Tpe6OBaHI/IF| 7.6.3, cnenya metoay
NCMbITaHUI U MHCTPYKUMKN NO npencrtaBneHno pe3yrnbTaToB.

MpumeyaHue 2 - [pyn MCMNOMb3OBAHUM KOHKPETHOro MeToda, AN KOTOPOro HeonpeneneHHOCTb
pe3ynbTaToB WM3MeEpeHWh yxe Oblna yCcTaHOBNEeHa W MNOATBEPXAeHa, HeT HeobXoaMMOCTM OueHMBaTb
HeonpeaeneHHOCTb N3MEPEHNI AN KaXX4oro pesynbtaTa, ecnv nabopatopus MOXeT NPogEeMOHCTPMPOBaTh,
YTO BbISIBIEHHbBIE KpUTUYECKNE (DAKTOPbI, OKa3blBaloLne BINAHME, HAXOAATCHA Nog KOHTPOMEM.

MpumeyaHue 3 - na nogpobHon nHchopmauum cm. ISO/IEC Guide 98-3, ISO 21748 n ctaHaapTbl cepum
ISO 5725.

7.7 O6ecneyeHne [OCTOBEPHOCTU pe3yfbTaToB
7.7.1 NabopaTopusi AOMKHA MMETb NpoLeaypY ANS MOHUTOPWUHIa JOCTOBEPHOCTU pe3yrbTaToB CBOEN
aesatenbHocTu. [onyyeHHble AaHHble OOSMKHbI PErMcTpyMpoBaThbCst TakMM obpa3oM, 4ToObl MOXHO Obino
BbISIBUTb TEHAEHLUWM, U TaM, rae 3TO NPaKTUYECKN BO3MOXHO, AOJIKHbI MPUMEHATLCS CTaTUCTUYECKNE MEeTOAbI
Ans aHanusa pe3ynbTatoB. [ormkeH ObiTb COCTaBMNEH MnaH Takoro MOHUTOPUHIa U NPOBOAUTLCS €ro aHanus.
MOHWTOPUWHI JOIMKEH BKIOYaTb (HO HE OrpaHnYMBaThCS), rae uenecoobpasHo, criegytollee:

a) ncnosnb3oBaHMe CTaHAapPTHbLIX O6p83L|,OB mnnm 06pa3L|,OB Anda KOHTpOnA Ka4vecTBa,

b) ncnonbsoBaHune ansTepHaTMBHOrO 060pyaoBaHus, Kotopoe bbino kannbposaHo, Ans obecneyeHns
NpoCNexXnuBaeMoCcTn pe3ynbTaTos;

¢) npoBepky(1) PYHKLNOHNPOBAHUS U3SMEPUTENBHOIO M UCTbITaTeNbHOrO 060pyaoBaHNUS;

d) ucnonb3oBaHUe KOHTPONbHBLIX WUNN PaboYnX 3TaNOHOB C BEAEHVWEM KOHTPOSbHbIX KapT, rae 3To
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NMPUMEHNMO;
e) NPOMEXYTO4YHbIE NMPOBEPKN N3MEPUTETIbHOIO 060pyD,OBaHI/IF|;

f) NOBTOPHbLIE UCMBLITAHWUA UMW KanMOPOBKU C UCMONb30OBAHMEM OAHOMO W TOFO XK€ UMW pasnuyHbIX
METO/OB;

g) NOBTOPHbIE NCMbITAHNSA UM NOBTOPHYH KannbpoBKy XpaHsLWmnxcs obpasuos;
h) koppensaunto pe3ynbTaToB AN PasfNYHbIX XapakTepucTmk obpasua;

i) aHanu3 Nony4YeHHbIX AaHHbIX;

j) BHyTprnabopaTopHble CrimdeHus;

k) ucnbitTaHus wndgposaHHoro(bIx) obpasua(os).

7.7.2 NabopaTtopusi OOMKHa OCYLLECTBISTE MOHUTOPUHI CBOEN OeSTENbHOCTU MyTeM CPaBHEHUS C
pesynbTatamy Opyrux rabopaTopuii, ecnv 3TO BO3MOXHO W MPUMEHMMO. TakolW MOHWTOPUHT OIKEH
MraHMpoBaTbCsl, M €ro pesynbTaTbl [OMKHbI aHanusupoBatbcs. OH JOSKeH BkntodaTb (HO He
OrpaHN4YnBaThCS) crieayloLe MeponpusSTAS UK OOHO U3 HUX:

a) yyacTue B NpoBepkax Keanudukauuu.

MpumeyaHne - B ISO/IEC 17043 npuBegeHa [ononHuTenbHass WHgoOpmaumss O npoBepkax
KBanudukaumm n o nposargepax nposepku ksanudukauun. NMposangepsl NpoBepkn KBanudukaLmm, KOTopble
BbINONHAT TpeboBaHus ISO/IEC 17043, cHntatloTcst KOMNETEHTHbIMU;

b) yyactue B mexxnabopaTopHbIX CIMMEHNSX, OTIIMYHBLIX OT NPOBEPOK KBanmdukaLmu.

7.7.3 [aHHble, NONYy4YeHHbIE C MOMOLLBIO MOHUTOPUHIA, OOMMKHbI aHanM3npoBaThbCs Y UCMNOMb30BaTHLCSA
Ana ynpaeneHus nabopaTopHOM OeATenbHOCTBI0, a TakkKe Mo BO3MOXHOCTU ANS BHECEHUS YrydlleHUA B
paboty nabopatopun. Ecnm Gbino obHapyXeHo, 4YTO pesynbTaTbl aHanu3a AaHHbIX, MOJTYYEHHbIX MNpu
MOHUTOPWHIE, BbIXOAST 32 paMK/ YCTaHOBIEHHbLIX KpUTEPUEB, HEOOXOAUMO NPEeanpUHATL COOTBETCTBYIOLLME
OEVCTBUSI C LLeNblo NPeAoTBpaLleHMs BKIIOYEHNSI B OTYETHYIO JOKYMEHTALMIO HEBEPHLIX PE3YrbTaToB.

7.8 NMpepcTaBrneHne 0OTYETOB O pe3yfibTaTax

7.8.1 O6Lwme nonoxeHus
7.8.1.1 Pe3ynbTaTbl AOMKHbI ObITb PACCMOTPEHDbI U YTBEPXKAEHBI 4O UX BblAauMu.

7.8.1.2 Pe3ynbTaTtbl JOMKHbBI ObITb MpeacTaBneHbl TOYHO, YETKO, HEABYCMbICIIEHHO N OO BEKTUBHO, Kak
npasuno, B popme oT4eTa (Hanpumep, otyeT 06 UCNbITAHUAX, CBUAETENLCTBO (CepTudukaT) o kKannbposke
unu akt otbopa obpasLoB) U OOMKHbI BKNoYaTh B cebs BCHO MHADOPMaLNIO, COrMacoBaHHYHO C 3aKa3ynkoM U
HeobxoauMyto Ans UHTeprpeTauuu pesynbTaToB, a Takke BCo MHpopmMaumio, Tpebyemyto B COOTBETCTBUM C
npuMeHsieMbiM MeToaoM. Bce ocopMneHHble OTYEeThbl AOMKHbI ObiTb COXpaHEeHbl B Ka4ecTBE TEXHUYECKUX
3anucen.

MpvmeyaHne 1 - [Ons ueneil HacTosilero craHgapta OoT4YeTbl 06 MCMbITAHUSX U CBUAETENbCTBA
(cepTudmKaThl) 0 KaNMBPOBKE MHOFAA MOTYT Ha3bIBATbCA MPOTOKOSIAMU UCTBITaHWUI U OTYETaMM O KanMbpoBke
COOTBETCTBEHHO.

MprmeyaHue 2 - OTYeTbl MOrYT ObITh U3AaHbl HA GYMa)KHOM HOCUTENE UM C MOMOLLbIO 3TIEKTPOHHbIX
CPEACTB MNP YCIOBUM, YTO TPeOOBaHUS HACTOSILLEro CTaHAapTa BbIMOMHEHbI.

7.8.1.3 Npun cornacoBaHum ¢ 3aKka3ynkoM pesyrnbTaTbl MOryT ObiTb NpeAcTaBneHbl B yNPOLLIEHHOM BUAE.
Jllobble cBefeHus, ykasaHHble B 7.8.2-7.8.7, KOTOpble He ObiNu NpeAcTaBneHbl 3aka3vuky, AOMKHblI ObiTh
NerkogoCTyMNHbLIMMU.

7.8.2 O6wme TpeboBaHUs K oT4eTaM (06 UCNbITaHUAX, KANMOPOBKe UNU oTbope obpa3LoB)
7.8.2.1 B uensx MWUHMMW3ALUUN BO3MOXHOCTW HENPaBUITbHOMO MOHUMAaHWS WU HenpaBUITbHOMO
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Mcnonb3oBaHUA I/IHd)OpMaLI,I/II/I KaXKablA OTYET OOIKEH BKNHOYaTb Kak MWHUMYM ChneayroLlyro I/IH(*)OpMaLI,I/II'O,
ecnny na6opaTop|/||/| HeT 0060CHOBaHHbIX NPUYNH HE BbINOJIHATb 3TO Tpe6OBaHI/IeZ

a) Ha3BaHue (Hanpumep, "OTyeT 06 ucnbiTaHuax", "CenaetenscTBo (cepTudumkaT) o kannbposke" nnm
"AKT oTOOpa o6pa3suoB");

b) HanmeHoBaHne 1 agpec naboparopuu;
C) MECTO OCYLLEeCTBIEHUsI NabopaToOpHON AeATENBHOCTM, B TOM YMCIIE ECMY OHAa OCYLLECTBsANach Ha
nnowaasax 3akasymka, nMbo Ha ydacTkax, yOaneHHbIX OT MOCTOSIHHbIX MPOM3BOACTBEHHbLIX NoLwaaen

na6opaTopM|/|, nnbo Ha COOTBETCTBYHOLNX BPEMEHHO UCMNOJIb3yEeMbIX U MOBUIbHBIX 06BbEKTaX;

d) YHUKanbHyO I/I,El,eHTI/I(*)I/IKaLI,I/IlO, ansi Toro 4To6bl BCE ero cocTaBnsawLwmne BOCNPUHMMArinCb Kak 4actb
obuiero otyeTa, u YETKYIO I/Iﬂ,eHTI/I(*)I/IKaLI,I/IlO KOHLIa OoT4yeTa,

€) HaUMEeHOBaHME N KOHTaKTHbIE AaHHbIE 3aKa34MKa;
f) nopeHTUMKauno NpMMEHsSEMOro MeToAaa;
g) on1caHue, OQHO3HAYHY AEHTUdUKALUMIO 1 NpU HeobXooMMOCTM COCTOosAHME 00pasya;

h) aaty nonyyeHusa obpasua(os) ANs UCnbITaHWA N 06bEKTa kKanMbpoBkM 1 AaTy oTOopa obpasua(os),
Korga aTo MMeeT BaXKHOe 3HaYeHue A4S JOCTOBEPHOCTM U MPUMEHEHUS PE3YNbTaTOB;

i) AaTy(bl) ocyllecTBneHus nabopaTopHON AeATENbHOCTY;
j) AaTy BblAAYM OTYETa;

K) ccbinky Ha nnaH U Metog oTbopa 00pasuoB, MCMOMbL30BaHHble nabopaTtopuen unuv Opyrumm
opraHamu, ecrv 3TO BaXXHO Ansi AOCTOBEPHOCTU UMM NPUMEHEHUSI PE3YNbTaToB;

I) 3asBneHWe O TOM, YTO pe3ynbTaTbl OTHOCSTCSH TOSMbKO K OObekTam, MpOoLIeAWwnM WUCTbITaHWS,
KannbpoBky urnm otbop;

m) pe3ynbTaThl, r4e 3T0 NPUMEHUMO, C eANHULAMWN USMEPEHNS;

N) AOMNOMHEHNS, OTKITOHEHWS UMW UCKIIOYEHNS U3 METOAA;

0) aeHTUdUKaumno nuu(a), yTeepamBLUNX(Ero) oTyeT;

p) OAHO3HAYHYO MAEHTUMUKALMIO Pe3yNbTaToB, NOMYYEHHbIX OT BHELUHMX NMOCTaBLLMKOB.

MprmeyaHne - BkntoyeHne 3asBneHns 0 TOM, YTO OTHET He JOKEH ObiTb BOCNPOU3BEAEH HE B MONTHOM
obbeme 6e3 paspelleHunss nabopartopum, MoXeT obecrneunTb YBEPEHHOCTb B TOM, YTO 4acTu OT4eTa He
WMHTEPNPETUPYIOTCA BHE KOHTEKCTA.

7.8.2.2 JlabopaTtopusi OoOfmkHa HECTM OTBETCTBEHHOCTb 3a BCKO MHGOPMaUMIO, NpeAcTaBfeHHY B
oTyeTe, 3a WUCKIIOYEHMEM Cry4YaeB, Korga WHdopmaumsi nNpedocTaBnsieTcs  3akasydukom. [laHHble,
npenocTaBfeHHbIe 3aKasyMKoM, OOIMKHbI ObiTb YeTKO uaeHTudmumpoBaHbl. Kpome Toro, B crnydae ecnu
nHdpopmMaLma NpeaocTaBneHa 3aka3vymMkoMm U OHa MOXET NOBMMATL HA JOCTOBEPHOCTb pPe3yrbTaToB, B OTYET
OOMKHO ObITb BKMIOYEHO 3asBneHne o6 orpaHMyYeHuM OTBETCTBEHHOCTM nabopatopuu. B cnyyae ecnwu
nabopartopus He OCyLLeCTBISieT U He HeceT OTBETCTBEHHOCTM 3a CTaguio oTbopa obpasuoB (Hanpumep,
obpasel, ObIn NpeAoCcTaBreH 3aKka34ymkom), B OTYETE AOSMKHO ObITb OTPaXKEeHO, YTO MOSyYEHHbIE pe3ynbTaThl
OTHOCHITCA K NpeaoCTaBNeHHOMY 3aka3umkoM obpasLy.

7.8.3 CneumnanbHble TPe6OBaHUA K OT4EeTaM 06 UCTIbITAHUAX
7.8.3.1 B pononHeHue k TpeboBaHMAM, NEPEUYUCTIEHHBIM B 7.8.2, 0TYEThl 06 UCNBbITAHUAX JOSDKHbI, €Cni
3TO HEOBXOANMO OIS MHTeprpeTauumn pes3ynbLTaToB UCNbITAHMI, BKOYaTb B cebs cneayioLlee:
a) nHdopmaumio 06 ocobbix YCrOBUAX UCMbITAHMI, TAKUX KakK YCNOBMUS OKpyXatoLlen cpeabl;

b) npu HeobxogMMOCTK 3asBNEHNE O COOTBETCTBUM TpeboBaHUsIM nnu cneundurkauusam (cm. 7.8.6);
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C) rgoe 3To NnpMMeHnmMo, HeonpegerneHHOCTb I/I3MepeHI/II7I, npeacrtaBfieHHYK0 B Te€X Xe eQuHuUax, 4Tto u
n3MmepsaemMasa BennydmHa, nnn B OTHOCUTESTbHOM MO OTHOLUEHUIO K Msmepﬂemoﬁ Beln4nHe snge (Hanpvlmep, B
npou,eHTax), Korga:

- 3TO MMeeT OTHOLLEHME K JOCTOBEPHOCTU UM MPUMEHEHMNIO PE3YNbTaToB UCMbITAHUN;
- 3TOro TpebyeT 3aKasunk; nnm

- HeonpeAeneHHOCTb U3MEPEHUS BNNSET HA COOTBETCTBME YCTAaHOBIIEHHOMY Mpeaeny;
d) MHeHus1 1 nHTepnpeTaumu, rage 310 NPUMEHUMO (cM. 7.8.7);

e) OOMNOJNTHUTENbHYHO I/IH(*)OpMaLI,I/II'O, KOTOpasa MOXeT I'IOTpe6OBaTbCF| NoO KOHKPEeTHbIM MeToOaM,
OopraHam BJ1acCTu, 3akKka34ukam unu rpynnam 3aka34mKkoB.

7.8.3.2 Ecnu nabopatopus HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb N0 0T6opy 06pasLoB, OTHETLI 00
UCMbITaHMSAX OOJPKHbI COOTBETCTBOBATb TpeboBaHWsIM, ykadaHHbIM B 7.8.5, ecnm 31O HeobxoguMmo Ans
WHTEepnpeTaunmn pesynbTaToB UCMbITaHUN.

7.8.4 CneuynanbHbie TpeboBaHUA K cBUAeTeNnbLCTBaM (cepTudmkaram) o kKannbpoBke
7.8.4.1 B pononHeHune k TpeboBaHMAM, NepeyncrieHHbIM B 7.8.2, B cBuaeTenncTea (ceptudumkaTsl) o
KannbpoBke O0MKHbI BbITb BKITHOYEHBI CrieayoLune cBeeHNs:

a) 3HayeHune HeonpeaeneHHOCTN U3MepPEeHUn Ans pesynbtTata UsMepeHui, NpeacTaBneHHoe B TeX Xe
eauHuLax, YTO U n3MepsieMasi BeNuymMHa, unm B OTHOCUTENBHOM MO OTHOLLUEHUIO K U3MEpPSieMOn BenuunHe
BUae (HanpyMep, B NPOLEHTax).

MpumeyaHue - B cootBeTcTBUM ¢ ISO/IEC Guide 99 pe3ynbTaT n3amMepeHusi, Kak NpaBusio, BbipaXaeTcsi
OOHUM W3MEpPEHHbIM 3Ha4YeHVeM BeNWYMHbI C YKasaHWeM eAVHULbI WU3MEPEHUS W HeonpederneHHOCTU
n3mMepeHui;

b) cBeageHns o6 ycnousix (Hanpumep, YCrOBUSAX OKpYXKatoLen cpeabl), NPu KOTOPbIX BbIMOHANINCH
KanmbpoBKM 1 KOTOPbLIE MOFNN OKa3aTb BNUSIHWE Ha pe3ynbTaTbl U3MEPEHUI;

C) 3asBneHne o TOM, Kakmm obpasom obecrnevmBaeTcs MeTporormyeckas npoCnexmBaeMocTb
namepeHui (cMm. npunoxexve A);

d) pe3aynbTaTbl, NONy4YeHHbIE 0 M NOCIE PErYNMPOBKN UM PEMOHTA, ECINN TaKoBble NPOBOAUIINCE;

€) 3asiBNeHne o0 COOTBETCTBUM TpeboBaHUAM Unu cneuudukaumsam npn HeodxogumocTtu (cM. 7.8.6);

f) MHeHUusA n nHTepnpeTtaumm (cM. 7.8.7) npu HEOHGXOLMMOCTH.

7.8.4.2 Ecnun nabopaTtopus OTBeYaeT 3a [AesaTenbHOCTb No OTOopy 06pasuoB, CBUMAETENbCTBA
(cepTucbmkatbl) 0 KanubpoBke [OJMPKHbI COOTBETCTBOBATbL TpebOBaHMSM, yKasaHHbiM B 7.8.5, ecnu aTto
HeobXx04MMO A11S MHTepnpeTaummn pesynbTaToB KanubpoBKu.

7.8.4.3 CBugetenbctBo (cepTuchukat) O KanubpoBke WNM KanubpoBOYHAA 3TUKETKA He [OOIKHbI

coaepaTb HUKaKNX peKOMeHJJ,aLI,I/IVI no Bbl60py Me)KKaJ'II/I6pOBO‘-IHbIX MHTEpBanoB, KpOMe TeX Clny4vaesB, Korga
370 ObINO COrnacoBaHO € 3aKa34yMKoM.

7.8.5 MNpencraBneHne pe3ynbTaTtoB No 0TOOpy 06pa3LoB - cneunanbHble TpeboBaHUA
Ecnun nabopatopusi HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb No 0T6opy 06pasLoB, B JOMNOMHEHNE K
TpeboBaHMAM, NepevncrneHHbiM B 7.8.2, Korga 910 Heobxoanmo Ans uHTeprnpeTauuv pesynbTaTtoB, OTYEThI
OOIMKHbI BKNIOYATL creaytollee:

a) naty otbopa 0bpasLos;

b) yHukanbHyto naeHTudUKaumo BblbpaHHOro obpasua unuv maTepuana (BkMo4yas HaMMeHOBaHWe
npouseoguTens, o6o3HayeHne Mogenu unm Tuna n cepuiiHibie Homepa, Korga 3To NPUMEHUMO);

€) mecTo oTOopa 0bpasLoB, BKtoYas Nobble gnarpaMmmbl, 3Cku3bl nnn dotorpadmm;
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d) ccbinky Ha nnaH otbopa n meTtof oTbopa;

e) cBefeHust 060 BCex YCINOBUSAX OKpyXalolleil cpeabl BO BpeMs oT6opa 06pasLoB, KOTopble BNUSAOT
Ha MHTepnpeTauulo pe3ynbTaTos;

f) MHdopMauuio, HeoGxoouMyo AOns OLEHKU HeonpenernieHHOCTU W3MepeHuin Ons nocnenylowmnx
UCMbITAHWI UMK KanuBpoBKW.

7.8.6 MNpepcraBneHne 3aknOYeHUM 0 COOTBETCTBUM
7.8.6.1 Ecnn no pesynbTaTtamMm MCMNbITaHUA UK KanubpoBKU AenaeTcs 3aknioveHue O COOTBETCTBUU
crneumdukaumm unu craHgapty, nabopatopus OOMmMKHa AOKYMEHTMPOBATb MNPaBUIIO MPUHATUS peLUeHus,
npyHMMasi BO BHMMaHWE YpOBEHb puUcka (Hanpumep, NOXHOMOMNOXUTENBHOE UMW NOXHOOTpULaTenbHOe
peLleHne, CTaTUCTUYECKNE NPEeaNoNOXeHUs), CBA3aHHbIM C NPUMEHAEMbIM NPaBUIOM NPUHATUSA peLLeHUs, 1
NPUMEHUTb JAaHHOE NpaBuno.

MpvmeyaHne - Ecnu npaBuio NPUHATUS PELUEHWst YCTaHOBMEHO 3aKa34yuKoM, MpaBunamu unm
HOPMaTMBHbIMU LOKYMEHTaMU, AasibHelillee pacCMOTPEHUE YPOBHS pucka He TpebyeTcs.

7.8.6.2 JlabGopaTopusi [OfmkHa nNpeacTaBUTb 3aKMlOYEHME O COOTBETCTBUM, B KOTOPOM YETKO
onpeaerneHo:

a) K KakKUuM pe3yrnbTaTtaM NpuMMeHAeTCA AaHHOe 3aKITio4YeHNe;
b) Kaknm CI'IeLl,I/I(*)I/IKaLI,I/IFlM, CTaHOapTamM UM nx 4actam CcoOTBETCTBYET UM HEe COOTBETCTBYET 00ObeKT;

C) NpaBuUIIO MNPUHATUS pPELUEHUsl, KOTOpPOe ObIIo MCMONb30BaHO (ECNM OHO HE COAEPXKUTCHA B
COOTBETCTBYHOLLMX CrieLnmKauum unm ctaHaapTe).

MpumeyaHue - [ns nonyyeHns AononHUTENbHOM nHgopmauumn cMm. ISO/IEC Guide 98-4.

7.8.7 NMpepcraBneHne MHEHUA U UHTepNpeTaLnn
7.8.7.1 B cnyyae npeacTaBneHns MHEHUI U MHTepnpeTauun nabopatopusa AormkHa obecneunTb, YTO
TONbKO MNepcoHarn, YMNONHOMOYEHHbLIN Ha NpeAcTaBNeHMe MHEeHWA W UWHTepnpeTauun, npegcrasnseT
COOTBETCTBYIOLWMNE 3asBneHus. JlabopaTopus [OMKHA [OKYMEHTMpOBaTb OCHOBaHMSA, Ha KOTOPbIX
6a3npyloTCsa BKNIOYEHHbIE B OTYET MHEHUS U UHTEpPNpPETaLnK.

MpumeyaHne - BaxxHO OTnMYaTb MHEHUSI U MHTEprpeTaumMm OT BbIBOGOB MO pe3ynbTaTam MHCMEKUWN
unu ceptTudnkaumm NpoayKUMM, Kak 3To ycTaHoBneHo B ISO/IEC 17020 u ISO/IEC 17065, 1 OT 3asBNeHnn o
COOTBETCTBUN, YNOMSHYTbIX B 7.8.6.

7.8.7.2 MHeHVs VMM uHTepnpeTauuu, coaepxkallumMecs B oTyeTax, AOJKHbl ObiTb OCHOBaHbI Ha
pesynbTatax, NofyyeHHbIX AN 06bekTa, NPOXOAMBLIErO UCMbITAHUA/KANMOPOBKY, U OOMKHbI OblTb YETKO
0603HayeHbl Kak TakoBble.

7.8.7.3 ECn MHEHUA U MHTeprnpeTauuMn NpeacTaBnaAlTCa NyTeM HenocpeacTBEHHOro o6CyKaeHus
pe3ynbTaToB C 3aKa34yMKoM, HEOGXOAMMO COXPaHATbL COOTBETCTBYIOLLME 3aMNCK TaKoro 06CYXaeHus.

7.8.8 U3ameHeHUnA K oTyeTam
7.8.8.1 Ecnn Heob6xoanmMo BHECTU M3MEHEHWUS, JOMNONIHEHNST B BblAAHHbLIN OTYET, NepeoopMnTb €ro,
noboe nameHeHne nHopMaLmm AOMKHO BbITb YETKO 0603HAYEHO 1, ecrnn HEOOXOAUMO, NPUYMHA BHECEHUS
N3MEHEeHUs1 A0IMKHa ObITb BKIHOYEHA B OTYET.

7.8.8.2 NIameHeHuns1 B OTYET Nocre ero Bbl4aun AOMKHblI BHOCUTLCS TOMbKO B BUAE AONOMHUTENBHOMO
OOKYMEHTa MnnM WHOro crnocoba nepefayn OaHHbIX, KOTOpble BKAYaT (PopMynupoBKy: "N3ameHeHue K
OTYeTY, NOPSAAKOBbLIN HOMED... [MNW MHas naeHTUUKauus]”" nnn apyryo nogobHyo dopMynmnpoBkKy.

Takue naMeHeHnsa JomKkHbl COOTBETCTBOBATb BCEM Tpe6OBaHI/IF|M HacTodLllero ctaHgapTa.

7.8.8.3 Koraa HeoGxoammo BbigaTb HOBbIA OTYET O pe3ynbTatax, OH LOMKEeH OblTb YHUKaIbHbIM
00pa3oM naeHTUNLMPOBAH U COAEPXKaTb CCbIIKY Ha OTYET O pe3ynbTaTax, KOTOPbIA OH 3aMEHSIET.
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7.9 XXanob6bI (npeTeH3nn)
7.9.1 JlaGopaTopusi AOMKHA UMETb AOKYMEHTMPOBAHHbIA NPOLECC AN MOoflyvyeHusl, pacCMOTPEHMUs
xanob (NpeTeHs3nin) n NPUHATUSA PeLleHniA Mo xanobam (NpeTeH3nsaMm).

7.9.2 OnncaHne npouecca obpalleHus ¢ xanodamm (NpeTeH3nMsMU) OOIDKHO ObiTb AOCTYMHO BCEM
3aMHTEpPECOBaHHbIM CTOPOHaM Mo 3anpocy. MNpu nonyyeHun xanobbl (NpeTeH3nn) nabdopaTopus OOIMKHA
YOOCTOBEPUTBLCS, OTHOCUTCSA 1K xanoba (NpeTeH3us) kK nabopaTtopHON AeATENbHOCTY, 3a KOTOPYHO OHA HeceT
OTBETCTBEHHOCTb, W, €CNU 3TO TaK, AOJKHA MPUHATL ee Ha paccMmoTpeHue. JlabGopaTopusi HeceT
OTBETCTBEHHOCTb 3a MPUHATME BCEX PELIEHUA Ha BCEX CTagusix NpoLecca pacCMOTPEHUs xanobbl
(npeTeHsnu).

7.9.3 MNpouecc paccmoTpeHus xanob (npeTeH3uin) OOMmKeH BKMoYaTb NO KpavHen Mepe crneayoLine
3aneMeHTbl 1 MeToabl:

a) onucaHwe npouecca MoJfly4YeHus, NMPOBEPKM, PACCMOTPEHUs Xanobbl (MPeTeH3nn) U MPUHATUSA
peLueHns 06 OTBETHbIX AENCTBUAX, KOTOPbIE AOMKHbI ObITh NPEeANnPUHATSI;

b) otcnexuBaHne u peructpaums xanobd (NpeTeH3un), BKIYas OENCTBUS, NPeanpuHSaTbie Ons MX
paspeLueHus;

) obecneyeHne TOro, YTo HEOBXOAMMbIE MepbI NPeanpUHUMAaloTCS.

7.9.4 Jlabopatopus, nony4varoLlas xanoby (npeTeH3uto), JOMMKHA HECTU OTBETCTBEHHOCTb 3a cbop u
npoBepKy Bcen Heobxoarmom nHpopmaLmm ¢ Lienbto NoATBepXAeHNS 060CHOBaHHOCTM Xanobbl (NpeTeH3unn).

7.9.5 Korga 310 BO3MOXHO, Nlabopatopust AOIMKHA NOATBEPAUTL NOJTydeHue kanobbl (MpeTeH3un) n
NHOPMUPOBATL 3asBUTENS O XOAe U pe3ynbTaTax pacCMOTPEHUS.

7.9.6 Pesynbratbl paccMOTpeHusi Xanobbl (NnpeTeH3uun), KoTopble OyayT OOBeAeHblI OO 3asBUTENS,
OOJDKHbI ObITb MOArOTOBIEHBI NN PACCMOTPEHBI U 0400peHbl NMuoMm(amun), kotopoe(ble) He NpuHUMano(u)
y4yacTus B AeaTenbHOCTU nnabopaTtopun, Mo NOBOAY KOTOPOWM NocTynuna xanoba (npeTeHsus).

MpumeyaHue - ATO MOXET BbINOMHATLCA BHELIHUM NEPCOHAnomMm.

7.9.7 Korga aTO BO3MOXHO, nabopatopusi [OOMmKHa npefocTaBuTb 3asiBUTENK oduumnansHoe

yBeZloOMNneHne o0 pesynbTatax pacCMOTPEHUS XKanobbl (NpeTeH3unn).

7.10 YnpaBneHue HeCOOTBETCTBYHOLEN paboTon
7.10.1 JlabopaTtopus gormkHa MMeTb NpoLenypy, KOTOpy MPUMEHSIIOT B CIlydae, ecnu Kakon-nnbo
acnekt nabopaTopHOM [OesTeNnbHOCTM WM  pes3ynbTaTbl paboTbl He COOTBETCTBYOT COOCTBEHHbBIM
npoueaypam nabopartopum unv TpeboBaHNSAM, COrfacoBaHHbIM C 3aKka3vymMkoM (Hanpumep, obopyaoBaHme nnm
YCIOBUS1 OKpY)KatloLLen cpefbl He COOTBETCTBYIOT YCTAHOBIIEHHLIM Npeaenam, pe3yrnbTaTel MOHUTOPUHIA He
OTBEYaT YCTAHOBIEHHbLIM KpuTepusam). Npoueaypa gomkHa obecneynBaThb, YTO:

a) onpepeneHbl OTBETCTBEHHOCTb U NMOJTHOMOYMA ONA ynpaBleHusa HeCOOTBeTCTByI'OLIJ,eIZ p860TOI7I;

b) pewncTtBus (BkNtoYas NPUOCTAHOBKY MM MOBTOP paboTbl M NMPUOCTAHOBKY BblAayn OTYETOB, €CNU
Heobx04MMO) OCHOBaHbI Ha YPOBHSIX PUCKA, YCTAHOBIIEHHbIX NTabopaTopuei;

C) NPOBEeAEHO OLIEeHNBaHNEe 3HaYMMOCTU HECOOTBETCTBYIOLLIEN YCTAHOBIEHHbIM TpeGoBaHUsIM paboThl,
B TOM 4KCIie aHanu3 ee BO34ENCTBUS Ha Npeablayliye pesynbTathl;

d) NpMHATO peLleHne o0 NpMeEMIIEMOCTU HECOOTBETCTBYHOLLEN paboThl;
€) Korga aTo HeoOX0AMMO, YBEAOMIIEH 3aKa34MK U aHHYNMPOBaHbI pe3ynbTaTbl paboThbl;
f) onpegeneHa oTBETCTBEHHOCTb 3a NPUHATUE pPeLLEHNst O BO30OHOBNEHUN paboThl.

7.10.2 JlaGopaTopusi [OOIpkHa BECTM 3anMcu B OTHOLUEHMM HECOOTBETCTBYHLLEN paboTbl U
HeobxoOouMbIX AEACTBUI, Kak ykasaHo B 7.10.1, nepeuncrnenus b)-f).
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7.10.3 B Tex cnydvasix, Korga oOueHKa MokasblBaeT, 4YTO HecooTBeTCTBYyWas pabota MoxeT

NMOBTOPUTLCS, U €CTb COMHEHUS B OTHOLUEHWUM COOTBETCTBUSA AEATENbHOCTM nabopatopun cOB6CTBEHHOM
cucTeMe MeHeKMeHTa, nabopatopusi 4OMmKHa obecneyvnTb BbINOMIHEHNE KOPPEKTUPYIOLLNX AEACTBUN.

7.11 YnpaBneHue gaHHbIMU U UHOpMaLen
7.11.1 JlabopaTtopus OO/mKHa MMETb OOCTYM KO BCEM AaHHbIM U MHGOPMaLMK, HeobxooMMbIM ANs
BbINOSIHEHWST NAabopaTOPHON AEATENBHOCTMU.

7.11.2 TMpaBunbHOCTL (YHKLMOHMPOBaHUS cuctem(bl) ynpaeneHuss mMHdopmaumen nabopaTtopun,
ucnonb3yembix(on) ans cobopa, obpaboTkn, 3anucu, NpeacTaBneHns pesynbTaToB, XpPaHEeHUs Unu noucka
OaHHbIX, B TOM 4uUcrie npaBUNBLHOCTb (YHKUMOHUPOBaHUA UHTepdencoB cuctem(bl) ynpasneHus
nHcpopmaumen nabopatopuu, formkHa(bl) ObITb NpoBepeHa nabopatopuen nepea BHeapeHeM B paboTy. [Npu
nobbIX M3MEHEHUAX, BKIOYass U3MeHeHus KoHdurypalmm nporpaMmmHoro obecneyeHusa nabopatopun vnu
MoAMMUKALMN  KOMMEPYECKOrO  MNporpamMmHoOro obecneyeHwsi, OHU  OOMKHbl  ObiTb  YTBEPXKAEHbI,
OOKYMEHTUPOBaHbI U BanuamMpoBaHbl 4O BBEAEHUS UX B JENCTBUE.

MpumevaHne 1 - B HacTodwem cTaHgapTe "CUCTeMbl ynpasrieHust MHdopmauuen nabdopatopumn’
BKIIOYAKOT B cebH ynpaBneHne AaHHbIMK U MHopMaunen, cogepXXaumMmmncs kak B KOMNbOTEPU3MPOBAHHbIX,
Tak U B HEKOMMbIOTEPU3UPOBAHHbIX cucTeMax. HekoTopble 13 TpeboBaHWi MOryT 6biTb B BonbLUen cTeneHn
NMPUMEHNMbI K KOMMNBbIOTEPU3UPOBAHHBIM CUCTEMAM, YEM K HEKOMMbIOTEPU3MPOBAHHBIM CUCTEMAM.

MpumeyaHue 2 - [JocTynHoe Ha pbiHKe KOMMep4YecKoe nporpammHoe obecrneyeHne npu 06bIYHOM ero
MCMonb30BaHMM B 06NacTi, AN KOTOPOW OHO NpefHasHa4YeHO, MOXXET CYMTaTbCs B [OCTATOYHOW CTeneHu
BannaMpOBaHHbIM.

7.11.3 Cuctema(bl) ynpasneHuns nHopmaumen nabopatopum, 4ormkHa(bI):

a) 6bITb 3awwmweHa(bl) OT HECaHKLMOHNPOBAHHOIO A0CTYNa;

b) ObITb 3awmLLeHa(bl) OT UCKAXKEHWST UM NOTEPU AAHHbIX;

C) PYHKUMOHMPOBATb B YCMOBUSIX OKPYXaloLen cpedbl, KOTOpble COOTBETCTBYHOT cneundukaumsv
nocTaBLLMKa unu nabopatopuu, unu, B criyd4ae HEKOMMbIOTEPM3NPOBAHHbIX CUCTEM, CO3[aBaTb YCIOBWS,
obecneynBaioLne HEM3MEHHOCTb BbINOMHEHHbIX OT PYKM 3anucei u paclungpoBky;

d) noaaepXXmnBaTtbCA B TaKOM COCTOAHUN, KOTOpOEe obecneunBaeT LENOCTHOCTb AaHHbIX U I/IH(*)OpMaLI,I/II/I;

€) BKNIoYaTb PerucTpaLmio CMCTEMHbIX COOEB 1 COOTBETCTBYIOLLMX ONepaTUBHBLIX U KOPPEKTUPYIOLLIMX
JencTeBun.

7.11.4 B TOM cnyyae, ecnu ynpaBfieHUWe [aHHOM CUCTEMOM M ee NoagepXaHwe OCyLecTBnseTcs
ONCTaHUMOHHO WM Yepe3 BHELIHEero nocTaBwuka, nabopaTtopus OorpkHa obecneynTb COOTBETCTBUE
MoCTaBLLMKa MIM onepaTopa CUCTeMbl BCEM MPUMEHNMbIM TpebOoBaHMAM HACcTOsILLEro cTaHaapTa.

7.11.5 NabopaTtopus gomkHa obecneymBaTthb, YUTOObI MHCTPYKL MU, PYKOBOACTBA U CIPABOYHbIE JaHHbIE,
OTHOCALWMECA K cucTeme(am) ynpasneHuss mHdopmauuven nabopatopuu, Oblnv NErkogocTynHbIMU ANS
nepcoHana.

7.11.6 PacyeTbl M nepefjayn [AaHHbIX [AOMKHbI MoABepraTbCA Haanexalum CUCTEMaTUYECKUM
npoBepKam.

8 TpeboBaHUsA K cucTeMe MeHegKMeHTa

8.1 BapuaHThbl

8.1.1 O6wme nonoxeHus
JlabopaTtopua pomkHa YCTaHOBWUTb, [AOKYMEHTMPOBATb, BHEAPUTb W MNOAAEPXKUBATb CUCTEMY
MEeHePKMEHTa, KoTopas cnocobHa obecneunBaTtb U 4EMOHCTPUPOBATL NMOCTOAHHOE BbINOSIHEHME TPeOOoBaHWI
HacTodALWero crtaHaapTa n obecnevnBaTb KQ4eCTBO BbIMOMHEHHbIX nabopatopuen paboT. B gononHeHune K
COOTBETCTBMIO TpeboBaHWsAM pasgenoB 4-7 nabopartopusi OOSDKHA BHEOPUTb CUCTEMY MEHeKMEHTa B
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COOTBETCTBUM C BapuaHTom A unu BapmnaHTom B.
MpumeyaHue - CMm. npunoxeHne B ana agononHutensHon nHgopmMaLmm.
8.1.2 BapuaHT A
Kak MMHMMYM cucTema MeHepkMeHTa nabopatopun AOMmKHa NpegycMaTpuBaTh cneayollee:
- DOKYMEHTaLM0 CUCTEMbI MeHepKMeHTa (cM. 8.2);
- ynpaBneHue OKYMEeHTaMu CUCTEMbl MeHeaXMeHTa (CM. 8.3);
- ynpaeneHue 3anucamm (cMm. 8.4);
- JencTBus, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTAMU (CM. 8.5);
- ynyyweHus (cm. 8.6);
- KOppeKTupyoLime aencTeums (cMm. 8.7);
- BHYTPEHHUe ayguTbl (cMm. 8.8);
- aHanus co CTOPOHbI pykoBoAcTBa (cM. 8.9).
8.1.3 BapuaHt B
Jlabopatopus, KoTopasi ycTaHoBWna M NOOOEPXKMBAET CUCTEMY MEHEeKMEHTa B COOTBETCTBUM C
TpeboBaHnsmmn 1SO 9001 m crnocobHa NOATBEpPXAaTb W AEMOHCTPUPOBATb MOCTOSIHHOE BbINOSIHEHME

TpeboBaHui pasgenoB 4-7, Takke OEMOHCTPUPYET Kak MMHMMYM TOTOBHOCTb BbIMOSMHATL TpeboBaHus,
cogepxaumecd B 8.2-8.9.

8.2 [lokymMeHTaLusa CUCTEMbI MeHeA)KMeHTa (BapuaHT A)
8.2.1 PykoBoacTteo nabopatopum JOMKHO YCTAHOBUTb, AOKYMEHTMPOBATL N NOAAEPXKMBATL MOMUTUKN
W uenu ans BbiNnonHeHnsa TpeboBaHNn HacToALWEro ctaHgapTa U OMKHO obecneynTb, YTOObI 3TU NONUTUKKN U
uenu 6bInNn NpU3HaHbl 1 BHEAPEHbI Ha BCEX YPOBHSAX opraHusalmm nabopatopum.

8.2.2. MMonntmkn wn uenu [JoMKHbl  ObiTb HanpaBneHbl Ha obecneyeHne KOMNETEHTHOCTH,
6eC|'IpI/ICTpaCTHOCTI/I N CTabunnbHOCTM AEATENBHOCTU na6opaTop|/||/|.

8.2.3 PykoBoacTtBo nabopaTopum OOMKHO NpeacTaBUTb goKasaTenbCTBa MPUBEPXKEHHOCTUM K
pa3paboTke 1 BHEAPEHWNIO CUCTEMbI MEHEKMEHTA M NOCTOSIHHOMY MOBBILLIEHUIO €€ pe3ynbTaTUBHOCTM.

8.2.4 Bca pokymeHTauusi, MpoLecchbl, CUCTEMBI, 3anncu, OTHOCSLLMECH K BbIMOJTHEHUIO TpeboBaHWUi
HacTosLLero ctaHaapTa, AOMKHbI 6bITb BKMIOYEHbI B CUCTEMY MEHEIXKMEHTA, COOTHECEHbI UMK CBA3aHbI C HEN.

8.2.5 Becb nepcoHan, y4acTBylowuin B NabopaTopHON OeATENbHOCTU, OOMMKEH UMETbL JOCTYN K TEM
4YacTsiM JOKYMEHTALMUN CUCTEMbI MEHE)KMEHTA U COOTBETCTBYHOLLEN MHCDOPMALIMK, KOTOPLIE NPUMEHSIOTCS B
cdhepe ero oTBETCTBEHHOCTM.

8.3 YnpaBneHue fOKyMeHTaMU CUCTEMbI MeHeA)KMeHTa (BapuaHT A)
8.3.1 Jlabopatopus AormkHa ynpaenaTe AOKYMEHTaMmn (BHYTPEHHUMW U BHELUHWMM), OTHOCALLMMWCS K
BbINOSIHEHMIO TpeboBaHMIM HacTosALWero ctTaHaapTa.

MpumeyaHue - B gaHHOM KOHTEKCTE "OOKYMEHTOM" MOryT ObiTb 3asBreHUs O NONMTUKe, NpoLeaypbl,
crneumdukaumm, WMHCTPYKUUN NpoU3BOAMTENS, KanubpoBOYHble Tabnuupbl, cxembl, nocobus, nnakathbl,
yBeOMNEHUs, NAMATKM, YepTexu, nnaHbl U 1.4. OHM MOryT BbITb NpeAcTaBneHbl Ha PasnNUYHbIX HOCUTENAX
WHpopMaLmm, Hanpumep B NeYaTHOM Unm LnpoBom copmarTe.

8.3.2 JlabopaTtopusa gomkHa obecneunTb, YTO:

a) JOKYMEeHTbl MPOBEPEHbI HA MPUrOAHOCTb YNONTHOMOYEHHbLIM NMEPCOHANoM [0 VX U3AAHUS;
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b) NOKYMEHTbI MeproanMyYeckn aHanmnsnpyTcsa U Npu HeoBXoAUMOCTH NepecMaTpUBatoTCS;
C) MOEHTMDULMPYIOTCS U3MEHEHUS U CTATyC TeKyLLen pedakunm OJOKYMeHTa;

d) akTyanbHble BepcuM MPUMEHSIEMbIX [OKYMEHTOB [OCTYMHbI Ha Bcex paboumx MecTtax W mpu
HeobXoAMMOCTM UX pacrpoCcTpaHeHNe yrnpaBrseTcs;

€) JOKYMEHTbI YHMKarnbHbIM 06pa3oM MaeHTUULMPOBaHbI;

f) He HmonyckaeTcs HemnpeAHaMepeHHOEe WCMONb30BaHUE YCTAPEBLUMX OOKYMEHTOB U MpUMEHSIeTCS
COOTBETCTBYIOLWAA UaeHTUMDUKALUNS OaHHbIX OOKYMEHTOB, B Cllydae €cnv OHMU COXPaHSATCH C Kakon-nmbo
Lernblo.

8.4 YnpaBneHue 3anucsamu (BapuaHT A)
8.4.1 NabopaTopus OOMMKHa BECTU U COXPaHATb pasbopymBble 3anncu C Lenbio NoaTBEpPXOeHUS
cobntogeHns TpeboBaHMIA HACTOSLLErO CTaHAapTa.

8.4.2 JlabopaTtopuss [ormkHa OCYLLECTBRATb YrpaeneHue, Heobxogumoe pnns waeHTudumkauum,
XpaHeHUs, 3aLUTbl, PE3EPBHOIO KOMMPOBAHNSA, apXUBUPOBAHUSA, NMOUCKA, CPOKa XPAHEHUSI U YHUUTOXEHMS
cBoux 3anucen. JlabopaTopusi [OIMKHA COXpaHATb 3anMcu B TEYeHWe nepuoga, YCTaHOBIEHHOro
OOroBopHbIMKU 0b6s13aTenbcTBaMu. [loCcTyn K AaHHbIM 3anucaM AOMKeH COOTBETCTBOBaTb obs3aTtenscTBam B
obnactn kKoHUAEHUNANbEHOCTU, M 3anNnCKU JOIMKHbI BbITb NErKOAOCTYMHBIMU.

I'Ipvlmeanme -B 75 npuBeaeHbl OOMNONHUTENbHbIE Tpe6OBaHI/IF|, OTHOCALLUMNECA K TEXHUYECKUM

3anncam.

8.5 [lencTBUA, CBA3aHHbIE C PUCKAMU U BO3MOXHOCTAMU (BapuaHT A)
8.5.1 Jlabopartopus OofpkHa paccMaTtpuBaTbh PUCKM M BO3MOXHOCTM, CBSI3aHHble C nabopaTopHon
OeATenbHOCTbIO, AN TOro YToObI:
a) obecneymBaTb, YTO CMCTEMA MEHEHKMEHTA AOCTUraeT HaMeYeHHbIX pe3ynbTaToB;

b) HapawmBaTb BO3MOXHOCTM AN AOCTUXEHUS Lienen 1 3agad nabopatopuu;

C) npepoTBpaliaTb WM YMEHbLUUTb HexenaTerbHble BO3OENCTBMS W BO3MOXHble cbou B
nabopartopHon AeATeNbHOCTY;

d) pobuBatbCs ynyyLleHWIA.

8.5.2 JlabopaTtopusa formkHa NiaHMpoBaThb:

a) AeNCTBUSA, CBSA3aHHbIE C AAaHHBIMWU PUCKaMW Y BO3MOXHOCTAMU;

b) kakum obpasom:

1) nHTErpnpoBaTb U BHEAPATb AaHHbIE AEACTBUSI B CUCTEMY MEHEIKMEHTA;

2) oueHMBaTb pe3ynbTaTUBHOCTb AaHHbLIX AENCTBUNA.

lMpumeyaHne - XoTHa B HacTodwem cTaHAapTe ykasblBaeTcs, YTo nabopatopus nnaHvpyeT OencTBUsi
Mo yCTpaHeHuo puckoB, TpeboBaHWss K dopMarnbHbIM MeTodaM  YMNpaBlieHWs  pUCKaMKU UMK
OOKYMEHTUPOBAHHOMY MPOLLeCCY YNpaBrieHWs puckamy He yCTaHOBMeHbl. JlabopaTtopum MOryT pewmuThb,
cnenyeT nu paspabaTtbiBaTb 60rnee OBLIMPHYIO METOAOSOMMIO YNpaBlieHUs puckamm, Yem 3To TpebyeTcs B

HacTosILLeM CTaHZapTe, Hanpumep, NOCPEACTBOM NPUMEHEHUS APYTVX PYKOBOACTB UMW CTaH4apTOB.

8.5.3 npeﬂ,l'lpl/lHl/lMaeMble OENCTBUS, CBSI3aHHble C PUCKaMn " BO3MOXHOCTAMWU, OOJDKHbI ObITb
Copa3MepHbl X NoTeHUanbHOMY BITUAHUIO HA OCTOBEPHOCTb naGopaToprlx pe3ynbTaToB.

MpumeyaHne 1 - MNpumepamu OENCTBUA, CBA3AHHLIX C pUCKaMK, MOTyT ObITb MAEHTUdMKALMA U
npegynpexgeHne yrpos, NpUHATME PUCKOB C LIEMbI0 peanu3aunm BO3MOXHOCTW, YCTPaHEHWe WUCTOYHMKA
pyCKa, N3MEHEHNe BEPOATHOCTU pucCka UMW ero NocnencTBui, pasfgernieHne pruckoB UM COXPaHeHMe purcKa
nocpeacTBoM 0O0CHOBaHHOIO peLLEHNS.

Buumanmue! Jlokyment BBezieH B aeiictBue. CM. sipnbik "[Ipumeuanus” Baumanue! JJokyment opumansao u3gan. Cu. "Craryc” Bunmanune! O
HOpsIJIKE IPUMEHEHHS TOKyMeHTa cM. ApibIK "[IpuMedanns” JIokyMEeHT NPUBOAUTCS C TEKCTOM
UC «Texakcnept: 6 nokonenue» MuTpaner



I'OCT ISO/IEC 17025-2019 OG1uue TpeGoBaHus K KOMIIETEHTHOCTH HCIIBITATEIbHBIX M KaTHOPOBOYHBIX JIa00paTOPHil

Crpannua 24

MprmeyaHue 2 - BO3MOXHOCTI MOTYT NPUBECTM K paclumMpeHnto obracti nabopaTopHoi AeATeNbHOCTH,
NPUBMEYEHMI0 HOBbIX 3aKa34MKOB, UCMOMb30BaHUIO HOBbIX TEXHOMOMMA UMK APYTMX BO3MOXHOCTEN C LiENblo
yOOBNETBOPEHUS NOTPEBHOCTEN 3aKasuMKoB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 JlabopaTtopusa gomkHa naeHTumumMpoBaTh U BbiOpaTb BO3MOXHOCTM AN YIYYLLEHUR, a Takke
npeanpuHATL HeoOXoAMMbIE AENCTBUS.

MpumeyaHne - BO3MOXHOCTM AN yNydlweHMn MOryT ObiTb MAEHTUUUUPOBaHbLI MO pesynbTaTam
aHanusa pabounx npoueayp, WCNONb30OBaHWS MOMUTUK, OCHOBHbLIX Lenen, pe3ynbTaToB ayauTos,
KOPPEKTUPYIOLLMX OENCTBMI, aHanm3a co CTOPOHbI PYKOBOACTBA, NPeasioKeHU nepcoHana, OLeHKU pucka,
aHanusa JaHHbIX 1 pe3ynbTaToB NPOBEPOK KBanudukauum.

8.6.2 JlabopaTtopus [gomkHa CTpeMuTbCs nonyyatb o6paTHyl CBA3b OT  3aKa3yumkoB, Kak
NONOXUTENbHYI0, Tak U oTpuuartensHy. ObpaTHas CBA3b AOIDKHA aHanM3npoBaTbCA U NMPUMEHATLCA ANS
ynyyLleHns CUCTEMbl MEHEXXMEHTa, nabopaTopHoW AeATenbHOCTM 1 06CNY>KMBaHUSA 3aKa34MKOB.

Mpumeyanne - T[llpumepamm TunNoB o6paTHOM CBA3UM  SABMASAKOTCA  OMPOCbI  OTHOCUTENBHO
YAOBNETBOPEHHOCTN 3aKa34yMKOB, 3anvcy NeperoBopoB U 00CYyXOeHNe OTHETOB C 3aKa3ynmKamum.

8.7 KoppekTupyrowme gencrteus (BapmaHT A)

8.7.1 Npu BbISIBNEHUN HECOOTBETCTBUA NabopaTtopus LOMKHa:

a) pearmpoBaTtb Ha HECOOTBETCTBME U NPU HEOHBXOAMMOCTH:

- peanpuHATbL AEUCTBUS AN yNpaBneHus HECOOTBETCTBUEM U €r0 YCTPaHEHMS;

- oTpearnpoBaTb Ha nocnencTeua,

b) oueHUTb HEOBXOAMMOCTL OENCTBUSA ANsl YCTPaHEHMS MPUYNH(bl) HECOOTBETCTBUS, AN TOro YToObI
npenynpeanTb ero NOBTOPHOE MM HOBOE MPOSIBIIEHNE, NOCPELACTBOM:

- PaCcCMOTpPEeHNA N aHann3a HeCoOOTBETCTBUA,
- BbIABIIEHNA NPUYNH HECOOTBETCTBUA;

- BbISIBIIEHUS CYLLECTBOBAHUSA WIM MOTEHUMANbHON BO3MOXHOCTU BO3HWKHOBEHUS] MOOO0OHbLIX
HECOOTBETCTBUN;

C) NpeanpuHATbL HeObXoaNMbIE OENCTBUS;
d) oueHNTb pe3ynbTaTUBHOCTbL NPEANPUHSTHIX KOPPEKTUPYIOLLNX AEACTBUN;

€) NOBTOPHO OLIEHUTb PUCKM U BO3MOXKHOCTW, BbISIBIIEHHbIE MO WTOraMm NIaHWPOBaHUSA, €criv 3TO
HeobXxoAuMo;

f) npu Heo6X0OMMOCTN BHECTU N3MEHEHMSA B CUCTemMy MeHe)KMeHTa.

8.7.2 KoppekTupylolwne p[EeWcTBUA LOMKHbI COOTBETCTBOBATb Macwtabam UK  MocneacTBusam
0OHapy>XeHHOro HECOOTBETCTBUS.

8.7.3 JlabopaTopusa [omKHa COXpaHATb 3anucu B KAYeCTBE CBUAETENbCTB CreaAyoLLEero:
a) CYLLHOCTU HECOOTBETCTBUN, MPUYUH(bI) 1 MOObLIX NPEANPUHATBLIX NOCNeayLWnx 4eNCTBUR;
b) pesynbTaToB KOPPEKTUPYIOLLUX AEACTBUN.

8.8 BHyTpeHHUe ayauTbl (BapuaHT A)

8.8.1 JlaGopaTtopusi 4oImKkHa NPOBOAUTL BHYTPEHHME ayauTbl Yepes 3annaHMpoBaHHble MHTepBarbl Ass
Nosy4eHus HcpopMaLMmn O TOM, SIBIISIETCS M CUCTEMA MEHeIKMEHTa:

Buumanmue! Jlokyment BBezieH B aeiictBue. CM. sipnbik "[Ipumeuanus” Baumanue! JJokyment opumansao u3gan. Cu. "Craryc” Bunmanune! O
HOpsIJIKE IPUMEHEHHS TOKyMeHTa cM. ApibIK "[IpuMedanns” JIokyMEeHT NPUBOAUTCS C TEKCTOM
UC «Texakcnept: 6 nokonenue» MuTpaner



I'OCT ISO/IEC 17025-2019 OG1uue TpeGoBaHus K KOMIIETEHTHOCTH HCIIBITATEIbHBIX M KaTHOPOBOYHBIX JIa00paTOPHil

Crpannua 25

a) COOTBETCTBYIOLLEN:

- COGCTBEHHbIM TpeboBaHMsIM nabopaTopun K CBOEW CUCTEME MEHEKMEHTa, B TOM u4ucre
nabopaTtopHON OeATENbHOCTY;

- TpeboBaHNsIM HaACTOSILLEro CTaHA4apTa;

b) pesynbTaTMBHO BHEOPEHHOM 1 peanu3yeMon.

8.8.2 JlabopaTtopusa gomxkHa:

a) nnaHvpoBaTb, pa3pabaTtbiBaTb, BHEOPSATbL M peanv3oBbiBaTb NporpamMmy ayamrta, B TOM 4YuChe B
OTHOLUEHMMN NEPUOLNYHOCTU, METOAOB, CEPLI OTBETCTBEHHOCTU, NITAHNPYEMbIX TPEOOBAHUIA N OTYETHOCTH,
KOTOpasi AOMKHa Y4YUTbIBAaTb BaXXHOCTb COOTBETCTBYHOLLEN nabopaTopHOW AesTENbHOCTU, WU3MEHEHWUS,
BMMsiOLLME Ha nabopaToputo, a Takke pedynbTaTbl NpeablayLnx ayauTos;

b) onpenenaTb kpuTepun ayanta n obnacTtb NPOBEAEHUS KaXaoro ayauTa;

) obecneumBaTb, YTO pe3ynbTaTbl ayauTa AOBeAEHbl [0 COOTBETCTBYIOLLENO PYKOBOACTBA;

d) BbLINOMHATL COOTBETCTBYIOLLUME KOPPEKLUUM U KOppPeKTUpylolme AencTBus 6e3 HeoBOoCHOBaHHbIX
3apepxex;

€) CoxpaHsATb 3anncu B kKauyecTBe MOATBEPXAEHMS peanu3auun nporpaMMbl ayauta U pesynbTaTos
ayauToB.

MpumeyaHue - B ISO 19011 npuBedeHbl pykoBOAALME YyKasaHUA AONA NpPoBeAeHUs BHYTPEHHMX

ayauTos.

8.9 AHanu3 co CTOpOHbI pyKoBoACTBa (BapuaHT A)
8.9.1 PykoBoACTBO NnlabopaTopun LOMKHO aHanNmM3npoBaTh CUCTEMY MEHEPKMEHTA C 3amnflaHUPOBaHHOMN
NepuoanyHoOCTbIo, YTOBbl 0BecneunTb ee MOCTOAHHYI NPUrOAHOCTb, afeKBaTHOCTb U Pe3ynbTaTUBHOCTD,
BKIIOYas 3asiBMEHHbIE MOMUTUKM U Lienun, CBA3aHHbIE C BbINOMHEHEM TpeboBaHWI HACTOSLLEro cTaHaapTa.

8.9.2 BxogHble gaHHble aHanus3a co CTOPOHbI pyKOBOACTBa LAOJIKHbI ObITb 3aperncTpmnpoBaHbl ”
BKIHO4aTb I/IH(*)OpMaLI,I/II'O OTHOCUTEJ1bHO!:

a) U3AMEHEHMIN BO BHYTPEHHMX M BHELLUHMX BOMPOCaXx, MMEKLWMNX OTHOLLEHNe Kk nabopaTopuu;
b) mocTmxeHns nocTaBNeHHbIX LiENen;

C) NPMrogHoOCTM NOMNUTUK U NpoLeayp;

d) ctaTyca geincTBuin, 3annaHMpoBaHHbIX Nocre npeabiayLiMx aHanm3oB CO CTOPOHbLI PYKOBOACTBA;
€) pesynbTaTa(oB) NOCNeAHMX BHYTPEHHUX ayANTOB;

f) KoppekTupyoWmnx oencTeuni;

g) OLEHOK, MPOBOAMMbIX BHELLHUMMW OpraHamu;

h) nsmeHeHun obvema n BMaa paboTbl NN obnacTn geaTensHocTK nabopaTtopuu;

i) obpaTHOI CBA3N OT NepcoHarna 1 3akas4ynKoB,

j) >kanob (npeTeHs3ni);

K) pe3ynbTaTMBHOCTU peanu3oBaHHbIX YIyYLLEeHNI;

I) AOCTaTOYHOCTN PECYPCOB;

m) pe3ynbTaToB MAEHTU(MKALMMN PUCKOB;
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n) NTOroB OeATEeNbHOCTU NO obecneyeHunto 0OCTOBEPHOCTU pPe3ynbTaToB,; a Takxke
O) OPpYyrux 3Ha4nmMbIX (*)aKTODOB, Takme Kak MOHUTOPUHT AeATENTbHOCTU U o6yquv|e.

8.9.3 BbixogHble OaHHble aHanu3a CO CTOPOHbI PYKOBOACTBA OOJPKHbI BKMOYaTb 3anMcyn ob6o Bcex
peLlleHnax N AencTBuAx, OTHOCALLIMXCS MO KpanHen mepe K:

a) pe3ynbTaTMBHOCTU CUCTEMbI MEHEIKMEHTA U €€ MPOLEeCCOB;

b) ynyyweHuio nabopatopHon A4eATENbLHOCTU, OTHOCALLENCS K BbIMOMHEHUIO TPeboBaHWI HaCcTOSLLEro
cTaHgapTa;

C) npefocTaBneHno He0BXo0ANMbIX PECYPCOB;
d) nto6on HeobXoaUMOCTU U3MEHEHUIA.

MpunoxeHne A
(cnpaBo4HoE)

MeTponoruyeckasi NpocreXxnBaemMocTb
A.1 O6Lwue cBeaeHus

B HacTosiwem npunoXxeHnn npuBeageHa AonoJIHUTENbHaAA I/IH(*)OpMaLI,I/IFl o MeTpOJ'IOFI/I‘-IeCKOIZ
npocnexmBaemMmocTtn, KoTopad npeacraBnAaeT cobon Ba)KHeI7ILIJyI'O KOHuenuuio ans  obecnevyeHus
CONoCTaBMMOCTU pPe3ylibTaToB I/I3MepeHI/II7I KakK Ha HauMOHallbHOM, TaK 1 Ha MeXaQyHapOoaHOM ypOBHe.

A.2 YcTaHOBRneHne MeTposiorm4eckom npocrexmsaeMocTu
A.2.1 MeTponornyeckas NpoCneXXxmBaeMoCTb YCTaHABIMBAETCS C Y4€TOM U NOATBEPXKAEHNEM:
a) onpegeneHns n3mepsemMon BeNMUYUHbI (BENNYMHBI, MOANEXaLLEen N3MEPEHUIO);

b) pokyMeHTMpOBaHHOW HenpepbIBHOW Lenu KanubpoBOK, MO3BONSAOLIENA YCTaHOBUTb CBA3b C
COOTBETCTBYIOLLIE OCHOBOW ANSA CpaBHEHUSA (B Ka4eCTBE TakoW COOTBETCTBYIOLLEN OCHOBbLI AN CpaBHEHUS
MOrYT BbICTYMNaTb HALMOHAmbHbIE NN MEXAYHapPOAHbIE 3TarNOHbI, a Takke BHyTpeHHMe (pabouune) aTanoHbl);

C) oueHmBaHnA HeonpeaeneHHoCTn MsmepeHvuZ Ha KaXaoM 3Tane B uenun npocrnexmBaemMoCcTtn C
npnmMmeHeHnem corfiacoBaHHbIX METOO0B,

d) peanusaumu Kaxgoro aTana B LENU MPOCIEXMBAEMOCTN C MPUMEHEHWEM COOTBETCTBYHOLLMX
METOLOB, C MOJyYeHWeM pPe3yrnbTaToB U3MEPEHWUN U CBA3AHHBLIX C HUMW 3aperMcTpUpPOBaHHbLIX 3HAYeHWI
HeonpeaeneHHOCTU U3MepPEeHWit;

e) npegoctaBlieHna na6opaTopv|;|M|/|, peanumsywwmMMn OOMH UMK HECKOJTIbKO 3TanoB B Uenn
npocnexXmnBaemMocTHn, goka3aTesribCTB TEXHNYECKON KOMMNETEHTHOCTH.

A.2.2 Cuctematmyeckad MoOrpelHoCTb (MHOrga HasbiBaemasi CMelleHuMeM) KanubpoBaHHOro
0bopyaoBaHusa y4UTbIBAETCH NPU pacnpoCTpaHeHUU MeTPONOrnMyeckon NpocnexnsaeMocT Ha pesynbTaThl
n3MepeHni, NonydeHHble B nabopatopun. CyLLecTBYIOT pa3nnyHbie MeXaHM3Mmbl 4119 y4eTa cMcTeMaTnyecKom
MOrpPEeLLHOCTM M3MEPEHUN MPU PacipoCTPaHEHNN METPONOrMYECKON MPOCIEXNBAEMOCTN.

A.2.3 [na pacnpocTpaHeHus MeTposiorMyeckon MpoCcnexuBaeMoCTU MHOrga MPUMEHSIIOT 3TarOHbl,
nHGOpPMaLMa O KOTOpbIX, MpegocTaBreHHas KOMNEeTEHTHON nabopaTtopuen, COOepXXUT TOMbKO 3asiBeHne o
cooTBeTCTBMU cneundukaumn (6e3 ykasaHusi pesynbTaTOB M3MEPEHUN W 3HAYEHWU HeonpeaeneHHOCTMH,
CBSI3aHHbIX C HUMW). Peanusauua gaHHOro noaxona, B COOTBETCTBMM C KOTOPbIM MpederbHble 3HavyeHus,
yKasaHHble B cneuudukaLmsx, MCNONb3yTCA B KaYeCTBE UCTOYHUKA HeonpeaeneHHOCTH, 3aBUCKUT OT:

- IPUMEHEHNA COOTBETCTBYHOLLEro npasuna NpuHATNA peLIJeHI/II7I OnA yCTaHOBIIEHUA COOTBETCTBUA,

- nocregylwero yyeta YykasaHHbIX B crneuudukauuax npefenbHbiX 3HAYeHuin B Olomxkete
HeonpeaeneHHOCTU NocpeAcTBOM TEXHUYECKN 060CHOBaAHHOrO criocoba.
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TexHuyeckoe ob6ocHOBaHME AaHHOIO NOAX04a 3aKniovaeTcs B TOM, YTO npu 3asaBreHnmn o COOTBETCTBUN
CI'IGLI,I/I(*)I/IKaLl,I/IM onpenendaeTca uUHTepBasq U3MEPEHHbIX 3Ha4YeHun, B npepenax KoTtoporo npu 3agaHHOM
ypoBHE [oBepua npennoryioxXuTesibHO HaxogAuTCA UCTUHHOE 3Ha4deHue, U Nnpu 3TOM pacCMaTpuBaeTCA Kak
noboe cmeLleHne 0T UCTUHHOIO 3HAYEHU, Tak U HeonpegeneHHOCTb I/I3MepeHI/IIZ.

lMpumep - lpumeHeHuUe 2upb C NPUCBOEHHbIM coa2nacHo mpeboeaHusm OIML R 111 kmaccom
moy4yHocmu 955 KanubpoeKu eecos.

A3 ﬂeMOHCTpaLlMﬂ MeTpOHOFM‘-IeCKOﬁ npocrnexnBaemMocCcTu

A.3.1 JlabopaTopuun HecyT OTBETCTBEHHOCTb 3@ YCTAHOBMNEHWE METPONOrMYeCcKon NPoCexXmMBaemMocTu
B COOTBETCTBUMM C HaACTOSAWMM cTaHgapTom. MeTponornyeckyto npocnexuesaemocTs obecneumsaroTt
pe3ynbTaTthl KanMbpoBKW, NpeacTaBneHHble nabopaTopusMmn, COOTBETCTBYHOLLMMM HACTOALLEMY CTaHOAPTY.
CepTndumumpoBaHHble  3HaAYeHUs CePTUMPULNPOBAHHLIX CTaHAApTHbIX 06pasLoB, MpeacTaBneHHbIX
nocTaBLUuKaMn CTaHOapTHbIX obpasuoB, cooTBeTcTByWOWMEe TpeboBaHuam ISO 17034, obecneumsaroTt
METPONOrMYECKyo npocrnexmBaemMocTb. CyLLecTBYHOT pasfnunyHblie cnocobbl AeMOHCTpauun COOTBETCTBUSA
HacTosILLleMy CTaHZapTy: Mpu3HaHue TpeTbel CTOPOHOW (TaKOW, KaK OpraH Mo akkpeauTauuu), BHELUHAS
OLeHKa 3aka3yukamMu unm camooueHka. K cnocobam, NpuHATBEIM Ha MeXAyHapoOAHOM YPOBHE, OTHOCAT (HO He
OrpaHM4MBalOTCA 3TUM) CrieaytoLme:

a) KkanubpoBOYHbIE U  U3MepUTErNbHbIE BO3MOXHOCTW, ObecneynBaemble  HaLUOHASbHbIMU
METPONOrMYECKUMN  UHCTUTYTaMM W Ha3HaYeHHbIMW WHCTUTYTaMK, KOTOpble Obinn  NOABEPrHyThHI
COOTBETCTBYIOLLMM NpoLieccaM NapuTeTHOM OLeHKN. Takad napuTeTHas oLeHka npoBoauTcs B pamkax CIPM
MRA (CornawieHne o B3aMMHOM NpuU3HaHu1, NoarotoBneHHoe MexayHapoaHbiM KOMUTETOM Mep 1 Becos). C
BYAAMU yCriyr, Ha KoTopble pacnpoctpaHseTcsa gencteme CIPM MRA, MOXXHO O3HaKOMUTBCH B NPUNOXEHUN
C BIPM KCDB (6a3bl faHHbIX MO KNoYeBbIM CNn4eHusaM, cpopmupoBaHHon MexayHapoaHeiM 6opo mMep u
BECOB), rae CoaepXmtca noapobHas uHopmauus o avanasoHax U HeonpeaeneHHOCTU U3MepeHun Ans
Kaxxgon N3 nepevncneHHblX B HeM yCnyr;

b) kKanMGpPOBOYHLIE U M3MepUTENbHbIE BO3MOXHOCTU, KOTOpble MOATBEPXAEHbI NPY akkpeauTauum B
opraHe no akkpeauTaumm, ynoiHOMOYEHHOM B paMkax cornawenns ILAC (MexayHapogHoe coTpyaHUYecTBO
no akkpegutauumn nabopaTopuii) WNM perroHarnbHbIX CornaileHwin, npusHaBaemblx ILAC, oGnagatoT
NOATBEPXKAEHHON METPOSiorMyeckort  npocnexuBaemocTbto. CBegeHuss o6 obractv  akkpegutaumm
KanubpoBOYHLIX NabopaTopuit ABNATCA 06LLEAOCTYMHLIMA U MOTYT BbiTb 3aMNpPoLUEHbl Y COOTBETCTBYIOLLIMX
opraHoB Mo akkpeauTaLuu.

A.3.2 CoBmecTHasa geknapauusa BIPM, OIML (MexayHapodHoOW opraHusaumm no 3akoHoAaTerlbHON
meTponorun), ILAC n ISO 0 MeTponornyeckon npocrnexmBaeMoCcT COLAEPXMUT CrneumnanbHble ykasaHus no
obecneyeHno MexayHapoAHOro NPU3HaHNS Lenyu METPOMNOrMYECKON NPOCNEXNBAEMOCTH.

MpunoxeHne B
(cnpaBo4HoE)

BapMaHTbI CUCTeMbl MeHeOXXKMeHTa

B.1 PacwupeHne npuMeHeHUss CcCUCTEM MeHeIXKMEeHTa B LenoM YyBenuuuno noTpebHocTb B
NnoATBEPXXAEHMM TOro, YTo nabopaTopun MoryT obecneunBaTb PYHKLNOHUPOBAHNE CUCTEMbI MEHEKMEHTA,
cooTBeTcTByoWern M I1SO 9001, u HacToswemy cTaHaapTy. Takum obpasom, HacTosAWMN CcTaHOapT
obecneunBaeTt gBa BapnaHTa TpebOBaHUN, OTHOCALLMXCA K peannsauum CUCTEMbl MEHEXKMEHTA.

B.2 BapmaHt A (cm. 8.1.2) nepeuyucnsieT MuUHUMarsbHble TpeboBaHWS K BHELPEHUIO CUCTEMBI
MeHepKMeHTa B nlabopaTtopun. BHMMaHue 6bino yaeneHo Tomy, 4tobbl BKMOUMTbL Bce TpeboBanusa ISO 9001,
nmeroLwmne oTHoweHne Kk obnactam nabopaTopHoOW AeATEeNbHOCTU, HAa KOTOpble pacrnpocTpaHseTca cuctema
MeHemkMeHTa. JlabopaTopun, KOTopble COOTBETCTBYHOT TpeboBaHusaMm ISO/IEC 17025 (pasgenbl 4-7) m
BHeOPST BapuaHT A pasgena 8, Takum obpasom, Takke OyayT B LenoMm OencTBOBaTb B COOTBETCTBUU C
npuHuyunamm ISO 9001.

B.3 Bapuant B (cm. 8.1.3) nossonsetr nabopatopusM co3faBaTb U NogaepXuBaTtb CUCTEMY
MeHeKMeHTa B COOTBETCTBUM C TpeboBaHuamu ISO 9001 Takmm obpasom, 4Tobbl oObecneymBatb U
OEeMOHCTPUpOBaTh NOCTOSHHOE BbiNONHeHWe TpeboBaHui paszgenos 4-7. JlabopaTtopuu, KOTopble NPUMEHSAIOT
BapuaHT B pasgena 8, 6yayT Takke paboTtaTb B cooTBeTCTBUM C ISO 9001. CooTBeTCcTBME TpeboBaHuaM ISO
9001 cucTteMbl MEHEKMEHTA, B pamKkax KOTOpor hyHKLMOHMPYET nabopartopusi, He sIBNisieTcs camMo no cebe
OEeMOHCTpaunen KOMNETEHTHOCTU nabopaTopyy B OTHOLLEHMM NPEAOCTaBIEHMS TEXHUYECKM AOCTOBEPHbIX
OaHHbIX 1 pe3ynbTaToB. JTO TpeboBaHue peannsyeTcst Yepes COOTBETCTBME pasdenam 4-7.
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B.4 O6a BapuvaHTa npegnonararoT JOCTUXEHUE TOro Xe pesynbTtata B npouecce d)yHKLI,MOHI/IpOBaHI/IFl

CUCTEMbI MEHEOXMEHTA N COOTBETCTBUA Tpe6OBaHI/I$|M pasgenos 4-7.

MpumeyaHue - [JoKyMeHTbl, JaHHbIE M 3anuCK ABMSIOTCA COCTABHLIMU YacTAMU OOKYMEHTMPOBAHHOMN
nHdopmaumm B 1ISO 9001 n gpyrux ctaHgapTax Mo cUcTeMamM MeHeKMeHTa. YnpaBneHue AOKyMeHTamu
paccmaTtpuBaeTca B 8.3. YnpaBneHue sanucamu paccmatpusaeTtcd B 8.4 u 7.5. YnpaBneHve paHHbIMWU,

KOTOpble OTHOCATCS K NTabopaTopHOM AeATENbHOCTU, paccMaTpuBaeTcs B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapraHTa CXemMaTU4eckoro npeacraBneHms pabovmx npoLeccos

nabopartopuu, Kak onucaHo B pasgene 7.
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o i %
1 I
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Obpazeu ) :l > obpasua NCTIBITaHMIA 1 Obpaseu : )
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\__ >
LG {} )
TexHuueckue 3anucu
7.10
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¥ uHpopmauven HECOOTBETCTBYIOLIEN
@ paGoron
Buibop, oopkuuaqvuj o
Paccmortpenne [ ™ET
3anpoc m"mp:u _________ OGecneetrine OueHmnpanme Mpencraenerie 0 pesynsrarax
rounopou' | aocrosepHoctd | | 0onoenenentoct orveros
1 [OTOBOPOB | Banuaauus metona | peaynuraroe WIMEDEHNR 0 peaynsrarax \_/-—-
e D
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| XKanobui (nperexaun) |

PucyHok B.1 - BapnaHT cxemaTu4eckoro npeacraeneHuns paboynx npoLeccos naGopatopmm

MpunoxeHne OA

(cnpaBo4HoE)

CBefieHMsA 0 COOTBETCTBUM CCbINTIOYHbIX MeXxayHapoOHbIX CTaHOAAPTOB MeXrocyaapCTBeéHHbIM

Tabnuua OA.1

cTaHgapTam

0O60o3Ha4eHne cCblNoYHOro CteneHb 0O6o3HayeHVe 1 HaMMeHOBaHWE COOTBETCTBYIOLLENO
MeXAyHapoaHOro cTaHgapTa COOTBETCTBUSA MEXrocylapCTBEHHOIO cTaHaapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT [OCT ISO/IEC 17000-2012 "OueHKa cooTBEeTCTBUA.
CnoBapb 1 06Lme NnpuHLMNbI"
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* COOTBETCTBYIOLLMIA MEXTOCYAAPCTBEHHbIN CTaHAAPT OTCYTCTBYET. [10 ero NpuHSATUS pekoMeHayeTcs
MCMonb30BaTh NEPEBOA HA PYCCKUI A3bIK AAHHOTO MEXOyHapOAHOro cTaHaapTa.

I'Ipmmeanme - B HacTosiLen Tabnmue Ucnonb3oBaHo cnepyroulee ycnosHoe 0603Ha4YeHne cTeneHu
COOTBETCTBUA CTaHOapTa:

- IDT - ngeHTU4HbIV cTaHgapT.

Bubnuorpacumsa

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions

(ToyHoCTb (NPaBUMBLHOCTL U MPELM3NOHHOCTb) METOOOB U pe3ynbTaToB U3MepeHUNn.
YacTb 1. OCHOBHbIE NOMNOXEHUSA U onpeaeneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic
method for the determination of repeatability and reproducibility of a standard
measurement method
(ToyHoCTb (NPaBWUBHOCTE M MPELM3NOHHOCTb) METOAOB U pe3ynbTaToB U3MEPEHUN.
Yacteb 2. OcHOBHOM MeTOA oOnpeferneHvusi NoBTOPSEMOCTM M BOCMNPOW3BOAMMOCTYU
CTaHZapTHOro MeToJa U3MEepPEHNIA)

1ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3:
Intermediate measures of the precision of a standard measurement method

(ToyHoCTb (NPaBUMBLHOCTL U MPELM3NOHHOCTb) METOOOB U pe3ynbTaToB U3MepeHUNn.
Yactb 3. lpomexyToyHble mMokasaTenn MnpPeLmsMoHHOCT CTaHdapTHOro MeToAa
N3MEepPEHN)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic
methods for the determination of the trueness of a standard measurement method

(ToyHoCTb (NPaBUMBLHOCTL U MPELM3NOHHOCTb) METOOOB U pe3ynbTaToB U3MepeHUNn.
Yactb 4. OcHOBHble MeToAbl OnpedeneHus MNpaBUITbHOCTU CTaHZ4apTHOro MetoAa
n3mepeHun)

1ISO 5725-6 Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values

(ToyHoCTb (NPaBWUMBLHOCTE M MPELM3NOHHOCTb) METOAOB U pe3ynbTaToB U3MEPEHUN.
YacTb 6. Vicnonb3oBaHne 3HAY€HWUIA TOYHOCTU Ha NPaKTUKE)

1ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cnctembl MeHegkMeHTa kadyecTBa. OCHOBHbIE MOSOXEHMWSI U COBapb)
1ISO 9001 Quality management systems - Requirements
(CuctemMbl MeHeXmeHTa kadecTBa. TpeboBaHusy)

1ISO 10012 Measurement management systems - Requirements for measurement processes and
measuring equipment

(CnuctemMbl MeHegkMeHTa u3MepeHui. TpebGoBaHusi K mpoueccaM W3MEPEHUA W
M3mMepuTeNbLHOMY 060pYA0BaHMIO)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes
(MHdopmaLmoHHble TexHonoruu. MNpoLecchl XM3HEHHOTO LKA NPorpaMMHbIX CPEACTB)

1ISO 15189 Medical laboratories - Requirements for quality and competence
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(MegouuuHckne  nabopatopun.  CneumanbHble  TpeboBaHMs K kayecTtBy M

KOMMETEHTHOCTH)

ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological
origin - Requirements for certified reference materials and the content of supporting
documentation

(MepnumnHckne mnsgenust ons in vitro-guarHoctuku. Mamepexnve BenuumH B obpasuax
6uonornyeckoro npoucxoxaeHust. TpeGoBaHMS K aTTECTOBAHHbIM  CTAHAAPTHLIM
o6pasuam 1 cogepxaHuio ConpoBOANTENBHON JOKYMEHTaLUmW)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies

(OueHka cootBeTCcTBMA. OOWME TpeboBaHUSA K opraHam No akKkpeauTauun OpraHoB Mo
OLIEHKE COOTBETCTBWSA)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies
performing inspection

(OueHka cootBeTcTBUA. O6GLMe TpeGoBaHWs k paboTe Pas3NUYHLIX TUMOB OPraHoB,
NPOBOASALLMX UHCNEKLN)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements

(OueHka cooTBeTCTBUS. TpeboBaHUsA K opraHam, NPOBOASALLMM ayauT U cepTUdMKaLmio
cUcTeM MeHemkMeHTa. YacTb 1. TpeGoBaHus)

ISO 17034 General requirements for the competence of reference material producers
(O6wme TpeboBaHMA K KOMNETEHLMM NPOM3BOAUTENEN 3TANOHHBIX MaTepPUanoB)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing

(Ouenka cootBeTcTBMSA. OcHOBHble TpeboBaHWA K MPOBEAEHUIO  MPOBEPKU
KBanudukauum)

ISO/IEC 17065 Conformity assessment - Requirements for bodies certifying products, processes and
services

(OueHka cooTBeTcTBMS. TpeGoBaHUS K opraHam MO cepTUdMKaLUMKU  MPOOYKUMH,
NPOLLECCOB U ycryr)

ISO 17511 In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials

(M3genua  meguuuHckMe ANs  AMarHoOCTWKM in vitro. WM3mepeHve BenuuuMH B
6uonornyeckmx  npobax. MeTponoruyeckas NpOCneXnBaeMoCTb  3HaAYEHUHN,
NpUNMCaHHbIX KannbpaTopam 1 KOHTPOSTbHLEIM MaTepuanam)

1ISO 19011 Guidelines for auditing management systems

(PykoBogsiLLmMe ykasaHusi No ayauTy CUCTEM MEHe)KMEHTA)

1ISO 21748 Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(CTaTI/ICTI/IHeCKI/Ie MeToabl. PyKOBOD,CTBO Nno MCNoJib30BaHUKO OLIEHOK NOBTOPAEMOCTH,
BOCNpoOn3BOAMMOCTU N NpaBUIibHOCTU NPU OLUEHKe HeonpeaeneHHOCTU I/I3MepeHI/IIZ)

1ISO 31000 Risk management - Guidelines
(MeHepKMeHT puckoB. PykoBogsLume ykasaHus)
1SO Guide 30 Reference materials - Selected terms and definitions

(CtaHpapTHble 06pasubl. TepMWHbI UM OMpedeneHnsl, UCronb3yemble B 0GnacTu
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CcTaHOgapTHbIX 06pasLoB)

ISO Guide 31 Reference materials - Contents of certificates, labels and accompanying documentation
(CtanpapTHble o6pasubl. CogepxxaHne cepTudmkaToB (NacnopToB) U 3TUKETOK)

ISO Guide 33 Reference materials - Good practice in using reference materials

(CtaHpapTHble 06pasubl. YCTaHOBUBLUAACA NpaKkTUKa MNPUMEHEHUst CTaHOapTHbIX

06pasuoB)

ISO Guide 35 Reference materials - Guidance for characterization and assessment of homogeneity and
stability
(CtaHpapTHble oOpasubl. OOwme u CcTaTUCTUYECKME NPUHUMNBI - cepTudmKauum
(atTecTauun))

ISO Guide 80 Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBOACTBO MO BHYTpUIabopaTOPHOMY WM3rOTOBMEHWUIO MaTepuanoB Ans KOHTPOMsA
kayectea (MKK))

ISO/IEC Guide 98-3 Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpegeneHHocTb  m3MmepeHun. Yactb 3. PykoBoACTBO NO  BbIPaXeHWUto
HeomnpeaeneHHoOCTN n3mepeHns)

ISO/IEC Guide 98-4 Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity
assessment

(HeonpeneneHHocTb MaMepeHui. Yactb 4. Ponb HeomnpeneneHHOCTU U3MepeHus B
OLieHKe COOTBETCTBYS)

IEC Guide 115 Application of uncertainty of measurement to conformity assessment activities in the
electrotechnical sector

(MorpewHOCTb  M3MEPeHUst TMpuU  OLEHKE  COrMacoBaHHOCTW  [OeATENbHOCTU B
3NeKTPOTEXHUYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)
(CoBmecTHas geknapauus BIPM, OIML, ILAC 1 1ISO o meTponoruyeckon npocrnexusaemocTtu, 2011)

ILAC International Laboratory Accreditation Cooperation 3)

(MexgyHapozHas opraHusauys No akkpeauTaumy nadéopaTopuii)

(VIML), International vocabulary of terms in legal metrology, 2013
OIML V1:2013

(MexxgyHapoaHbIn cnoBapb TEPMUHOB MO 3aKoHoAaTeNbHON MeTponorun, 2013)

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment

(OueHuBaHWe faHHbIX U3MepeHuii. Porb HeonpeaeneHHOCTU M3MEpPEeHUst B OLeHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem 4 The Selection and Use of Reference Materials

(BbIGOp 1 MUCMONb30BaHME 3TANOHHBIX MaTepUaros)

BIPM SI Brochure 3) : The International System of Units (SI)
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(Bpowtopa CU: MexayHapogHas cuctema egunny (CA), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf
3) http://ilac.org/
4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

3) http://www.bipm.org/en/publications/si-brochure/

(Hymepauusa cHocok npuBefeHa no opuruHany.)
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